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INTRODUCTION 


The purpose of this report is to present the Annual Performance Report on the performance of the municipality 
against Pre-determined objectives and targets as set out in the Service Delivery and Budget Implementation Plan for 
2018/2019 Financial Year and its ultimate revision. 

Section 46 of Local Government: Municipal Systems Act 32 of 2000, which provides that: A municipality must 
prepare for each financial year an annual report consisting of- 

(a) a performance report reflecting— 

i. the municipality's, and any service provider’s, performance during that financial 
year, also in comparison with targets of and with performance in the previous 
financial year; 

ii. the development and service delivery priorities and the performance targets set 
by the municipality for the following financial year; and 

iii. measures that were or are to be taken to improve performance; 

Chapter 3 (7) (1) of the Municipal Planning and Performance Management Regulations of 2001 states that a 
municipality’s performance management system entails a framework that describes and represents how the 
municipality’s cycle and processes of performance planning, monitoring, measurement, review, reporting and 
improvement will be conducted, organized and managed, including determining the roles of the different role-players. 

This report is thus prepared as a response to the above-mentioned legislative prescripts. The report encompasses 
and encapsulates respective departmental performance. The format of the report is compliant with the 2018/2019 
Service Delivery and Budget Implementation Plan that was approved by the Mayor in June 2018 and its revision after 
the Mid-Year Performance Assessment. 

The report covers the period: July 2018 to June 2019. Achievement and Non-achievement of Pre-determined targets 
have been indicated. Reasons for non- achievement and corrective measures have also been furnished where there 
are such instances of non-achievement of targets. 
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MUNICIPAL MANAGER’S QUALITY CERTIFICATE 


I Luvuyo Mahlaka, in my capacity as the Municipal Manager of Mbizana Local Municipality (EC443), hereby approve 
the Annual Performance Report for 2018-2019 Financial Year. This Annual Performance Report is prepared in terms 
and in compliance with the stipulated requirements as documented in the Local Government: Municipal Finance 
Management Act No. 56 of 2003, Municipal Systems Act No. 32 of 2000 and Municipal Planning and Performance 
Management Regulations of 2001. 


This is the first Annual Performance Report derived from the IDP which was endorsed by Council for the period 2017- 
2022 . 
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2018/2019 ANNUAL PERFORMANCE REPORT IN NUMBERS 


Colour-coding 
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24 
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89% 
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22 

22 

20 

2 
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PERFORMANCE 
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18 

86% 
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Department’s Performance Graph 


Departmental Performance Graph 


35 

30 



MUNICIPAL CORPORATE ENGINEERING 

MANAGER'S SERVICES SERVICES 

OFFICE DEPARTMENT DEPARTMENT 

■ Total number of targets ■ Targets reported 


32 32 



COMMU NITY DEVELOPMENT BUDGET & 
SERVICES PLANNING TREASURY OFFICE 

DEPARTMENT DEPARTMENT 


Targets achieved ■ Targets not achieved 
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Departments Contribution in the Municipality’s Overall Performance 



■ MUNICIPAL MANAGER'S OFFICE ■ CORPORATE SERVICES DEPARTMENT 

» ENGINEERING SERVICES DEPARTMENT ■ COMMUNITY SERVICES DEPARTMENT 

■ DEVELOPMENT PLANNING DEPARTMENT ■ BUDGET & TREASURY OFFICE 
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COMPARISONS BETWEEN 2017/2018 AND 2018/2019 FINANCIAL YEARS ANNUAL PERFORMANCE 


DEPARTMENTS PERFORMANCE COMPARISON 


DEPARTMENT 

2017/2018 FY ANNUAL 
PERFORMANCE ASSESSMENT 

2018/2019 FY ANNUAL PERFORMANCE 
ASSESSMENT 


ACHIEVED 

NOT ACHIEVED 

ACHIEVED 

NOT ACHIEVED 

MUNICIPAL MANAGER’S OFFICE - 
GOOD GOVERNANCE & PUBLIC 
PARTICIPATION 

90% 


10% 

91% 


9% 

| 

\ 

CORPORATE SERVICES 

INSTITUTIONAL 

TRANSFORMATION & 

DEVELOPMENT 

54% 


46% 

93% 


j 7% 

ENGINEERING SERVICES ■ BASIC 
SERVICE DELIVERY 1 

60% 


40% 

83% 


17% 

COMMUNITY SERVICES - BASIC 

SERVICE DELIVERY 2 

83% 


: 17 % 

78% 

i 


22% 

DEVELOPMENT PLANNING - 

! LOCAL ECONOMIC 

DEVELOPMENT 

68% 


32% 

89% 


; 11% 

BUDGET & TREASURY OFFICE • 
FINANCIAL VIABILITY 

83% 


: 17% 

91% 


9% 
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MUNICIPALITY’S OVERALL PERFORMANCE COMPARISON 


2017/2018 FINANCIAL YEAR ANNUAL PERFORMANCE 1 2018/2019 FINANCIAL YEAR ANNUAL PERFORMANCE 
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D 

NOT 

ACHIEVED 

NOT 
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D 

TOTAL 

i 

PERCENTAG 
i E 

\ 

j 

ACHIEV 

ED 

! 

NOT 

ACHIEV 

ED 

NOT 
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D 

TOTAL 

PERCENTAGE 

j 

j 

82“ 

27 

0 

109 

75% 

115 

18 

0 

133 

86% 


The Municipality’s Annual Performance for 2018/2019 Financial Year stands at 86% when compared to the 
preceding 2017/2018 Financial Year’s 75% Annual Performance Assessment Review. 

Based on the Analysis of Annual Performance Report, the municipality performance has increased by 11% in its 
service delivery mandate when compared to the preceding 2017/2018 financial year. 
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BREAKDOWN OF DEPARTMENTS TARGETS NOT ACHIEVED 


1. ENGINEEERING SERVICES TARGETS NOT ACHIEVED CONSTITUTING ABOUT 17% OF THE 

DEPARTMENT’S OVERALL TARGETS. 


Project To Be 

KPI 

Annual Target Reason For Variance 

Remedial Action 

Implemented 

No. 




PMU administration 1.1.1 100% Expenditure 100% expenditure on the To apply for a roll over 

by end June 2019. initial allocation. COGTA 


then allocated an 

additional amount of R12 
000 000.00 at the end of 

March 2019 and it could : { 

not be finished in the j 

2018/2019 FY. j 

Acquisition of Plant and i 1.8.1 Trailer lowbed, Available budget not : Budget allocation will be : 

Machinery for : ; 6000L Diesel enough to purchases all : considered during 2020/21 j 

maintenance of access I tanker and 10 three Planned Machinery financial year 

roads tubes Tipper truck 

; Electricity connection of 1.12.2 396 HH to be The project fails within Project completion budgeted j 

396 households \ connected in the two financial years for 2019/2020 financial year 

Ludeke village I (2018/19 & 2019/20). It 
| ; was included in the 18/19 

SDBIP during budget 

j adjustment. 

Electricity connection of 1.12,4 76 HH to be The project falls within Project completion budgeted 

76 households connected in the two financial years for 2019/2020 financial year 

Matwebu Village (2018/19 & 2019/20). It 
was included in the 18/19 

j i SDBIP during budget i 

adjustment. 
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2. COMMUNITY SERVICES TARGETS NOT ACHIEVED CONSTITUTING ABOUT 22% OF THE 
DEPARTMENT’S OVERALL TARGETS. 


Project To Be 

KPI Annual Target ! 

Reason For Variance 

Remedial Action 

Implemented 

i No. 




Annual Reviewal of 1 reviewed Couldn't finalise Adoption of Indigent ; 

indigent register and 1.20.2 credible indigent consolidation of data and register by end of' 

conduct 3 indigent register and adoption of register on September 2019 

awareness adnntpd time as serv ' ce P rov ^ er to 

campaigns. v assist p rocess was ; 

onl y ap pointed i n M ay. j 

Conduct 4 library 1.23.1 4 library Library maintenance Finalise work by j 

service provider was September 2019 j 

appointed towards the end j 

2 of June and maintenance 
could not be finished by 30 

June ! 

periodicals. maintained, and | 

4272 periodicals ; 
provided. 


awareness 
campaigns, 
Maintenance of 3 
Libraries and 

provision of 4272 


awareness 

campaigns 

conducted, 

Libraries 


Review of waste 
management tariff 
policy & tariff 

structure 

Installation of 15 1.26.2 

CCTV cameras. 


10 torches,32 hand 1.26.3 
culfs 5 Holsters ,20 
expandable batons ,8 
handheld metal 
detectors and 20 
shocking sticks. 


Review of waste I No suitable bidders were Re-advertisement and I 
management found (this was re- review done by end I 

tariff policy & tariff advertised) September 2019 

structure i 


15 CCTV The project was advertised Manager protection 
cameras for 7 days on a notice services will make it a 

installed. I board and the report is : point that the project will 

■ that the project will be be re advertise before the 
j readvertise because all the 15th of July 2019 
i bidders were non 


10 torches,32 
hand culfs 5 
Holsters ,20 
expandable 
batons ,8 
handheld metal 


responsive_ 

When drafting the 
specification an error was 
made by the department 
instead of procuring 32 
hand culfs they procured 
20 


Manager protection 
services will make sure 
that adequate reviews are 
done on all specifications. 


detectors and 20 
shocking sticks. 


Acquisition of 1.: 
protective clothing for 
48 employees and 
100 paper spray, ; 
3000 rounds for hand 
gun, 1000 rounds for 


’.2 Supply of 
protective 
clothing to 48 
employees and 
100 paper spray, . 


Advertisement of 

protective clothing was 
done but all the 
respondent bidders were 
non responsive and the 
project was re -ad vertised 


Manager protection 
services will make it a 
point that the project will 
be re advertised before 
the 15th of July 2019. 
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riffle and 25 boxes of 3000 rounds for 

rounds for short gun hand gun, 1000 

rounds for riffle 
and 25 boxes of 
rounds for short 
gun 


Facilitation of the 1.28.5 

purchase of 1 

Vehicle, one energy 
generator and pound 
equipment 
purchased. 


Acquisition of 1 Advertisement of vehicle Vehicle to be budgeted 

Vehicle. 1 energy was done three times but 1 next financial year 

generator and ^e bidders were non j 2020/2021 

Pound equipment res P onsive 


3. CORPORATE SERVICES TARGETS NOT ACHIEVED CONSTITUTING ABOUT 7% OF THE 

DEPARTMENT’S OVERALL TARGETS. 


Project To Be 
Implemented 

KPI No. Annual Target 

Reason For Variance 

Remedial Action 

Centralisation and 
archiving of Corporate 
Services and Budget 
& Treasury Office 
Records 

3.7.1 Centralized and 

archived Corporate 
Services and 

Budget & Treasury 
Office records. 

Non responsive bidders to 
the advert and lack of 
proper co-ordination of the 
project by SCM. The project 
was budgeted at R152 000 j 
for the period under review 
which might have 

contributed to non 

responsiveness. For the 
2019/20 the budget has 

rescheduled for 2019/20 



been doubled. 


4. DEVELOPMENT PLANNING TARGETS NOT ACHIEVED CONSTITUTING ABOUT 11% OF THE 

DEPARTMENT’S OVERALL TARGETS. 

Project To Be 
Implemented 

KPI No. Annual Target 

Reason For Variance 

I 

Remedial Action 

Facilitate SMME 

development plan and 
policy, Implement 

Capacity development 
programs. 

2.12.1 One Adopted 

SMME Plan, 

Capacitated 

SMMEs and three 

Report in circulation with > 
the stakeholders for 

comments 

Submit to council for adoption 

1 
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Involvement of Private 
sector on LED 
programs through 

business formations. 

Facilitate N2 Wild 

Coast Development 

SMMEs supported 

Facilitate the reviewal 2.13.1 

One tourism plan 

of the Tourism Plan, 

reviewed, Three 

Support three product 

product owners 

owners with Branding 

supported with 

and marketing, attend 

branding and 

exhibitions and 

marketing material, 

investment attraction 

one awareness 

and conduct one 

show conducted 

awareness show to 

and attend one 

market Mbizana 

trade show to 

market Mbizana as 


a place of 
investment and 
destination 


Non-responsive of service Approach National 

providers to review tourism Department of Tourism (NDT) 

plan and South African Local 

Government Association 
(SALGA) to assist in 
reviewing the plan 


5. BUDGET & TREASURY OFFICE TARGETS NOT ACHIEVED CONSTITUTING ABOUT 9% OF THE 

DEPARTMENT’S OVERALL TARGETS. 


Project To Be KPI No. Annual Target 


Implement 

ed 

Procurement 

of 

: electronic 

filing 

system 

and 

conversion 

of 

information 

into 

electronic documents 


.1 | Electronic filing 

I system setup 


Reason For Variance Remedial Action 


There are were still areas The project will be 
that needed to addressed implemented during the 
on the terms of reference 2019/20 financial year, 
with IT including i 
compatibility with our j 
servers 


Review of Annual 4.8.4 Professional review All service providers who all the reviews were done 
Financial Statements I of AFS by qualifying responded were not internally 

I institutions responsive and no award 

could made. 
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6. MUNICIPAL MANAGER’S OFFICE TARGETS NOT ACHIEVED CONSTITUTING ABOUT 9 % OF THE 

OFFICE’S OVERALL TARGETS. 


Project To Be 
Implemented 

KPI No. 

Annual Target 

Reason For Variance 

Remedial Action 

6 legacy 

commemoration 

programs 

5.9.1 

6 legacy 

commemoration 

programmes 

5 programmes were 
conducted and Only one 
means of verification was 
submitted for verification ( 
Choral Music 

Submission of sufficient POE 
to validate reported 

performance. 

promulgation of 4 
bylaws 

5.15.1 

4 bylaws submitted 
for gazetting 

j insufficient funds were 
allocated for the whole 
process which then delayed 
the process of public 
hearings as we had to wait 
for budget adjustment. 

Budget for the new financial 
year has be increased in 
order to ensure that there will 
be sufficient funds for the 
Project 
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MUNICIPAL MANAGERS OFFICE ANNUAL PERFORMANCE REPORT 2018/19 

KPA NO. 5: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 
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MUNICIPAL MANAGERS OFFICE ANNUAL PERFORMANCE REPORT 2018/19 

KPA NO. 5: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 
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o o 

lO CD 

CM CM O 

Budg 

et 


CO O 
■'— CO o 

CO CM O 

Means 

of 

Verific 

ation 


Minute 
s of 
council 
and its 
structur 

es 

consid 

ering 

17/18 

annual 

report 

CL V -C 

^ _ $ .s> ^ 


0,1 

0 

^ <£ z 6 


LO CM CO 

Outpu 

t-KPI 


Oversi 

ght 

report 

on 

2017/ 

2018 

annual 

report 

Projec 
tto be 
imple 
mente 
d 


Compil 

ation of 

2017/ 

2018 

annual 

report 

Basel 

ine 

Infor 

matio 

n 


1 

Coun 

cil 

adopt 

ed 

annu 

al 

report 

in 

Marc 

h 

2018 

Strategic 

s 


By 

Facilitatin 

g 

compilati 
on of the 
2017/18 
annual 
report 

£ o a> o 

O a) > Z 

Strate 

gic 

Objec 

tive 

Outcome 9 
Objective 

Issue 
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KPA NO. 5: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 



Rem 

edial 

Actio 

n 

V/N 

V/N 


Rea 

son 

s for 

vari 

enc 

e 

N/A 

V/N 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 

Achi 

eve 

d 

Achi 

eve 

d 

Actu 

al 

Finan 

cial 

CD O 

CT> O 

T- O 

o 

Actual 

Perfo 

mane 

e Non 
Fin 

Risk 

Asses 

sment 

was 

done 

on the 

28 of 

June 

2019, 

and a 

Risk 

Regist 

er was 

prepar 

ed. 

Policy 

review 

ed on 

the 

28/11/ 

2018 

Set 

annual 

target 

2018/1 

9 

Risk 

Regist 

er 

Review 

ed 

Risk 

Manag 

ement 

Policy 

Previous year 
* performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 


Risk 

Assess 

ment 

was 

done, 

and a 

Risk 

Register 

was 

prepare 

d. The 

risk 

assess 

ment 

worksho 

p was 

conduct 

ed on 

the 18- 

annual 

target 


Audit 

Commi 

ttee 

approv 

ed 

Risk 

Manag 

ement 

and 

Counci 

1 

Resolu 

tion 

adoptin 

g Risk 

Manag 

ement 

Policy 

for 

Budget 

Source 

Ext 

ern 

al 

N/A 

N/A 

Int 

ern 

al 

ML 

M 

ML 

M 

adju 

sted 

Budg 

et 




Budg 

et 



Means 

of 

Verific 

ation 

Risk 

Regist 

er 

Review 
ed Risk 
Manag 
ement 
Policy 

CL « _C 

^ ^ ^ 

LO O 

o' 

CO O 

o“ 

o 

uo -^r t— 

CO ^ CNJ 

Outpu 

t-KPI 

Risk 

Regist 

er 

Revie 

wed 

Risk 

Manag 

ement 

Policy 

Projec 
tto be 
imple 
mente 
d 

Condu 
ct Risk 
Manag 
ement 
Works 
hop 

Review 

of 

Risk 

Manag 

ement 

Policy 

Basel 

ine 

Infor 

matio 

n 

Risk 

Regis 

ter 

17/18 

Adopt 

ed 

risk 

Man a 
geme 
nt 

Policy 

Strategie 

s 

By 

conductin 

g 

municipal 

risk 

managem 

ent 

workshop 

s. 

By 

developin 

g 

participat 
ory risk 
managem 
ent 

process 

plan. 

O «) O 

O 0) > Z 

5,4 

5,4 

Strate 

gic 

Objec 

tive 

To 

improv 
e Risk 
Manag 
ement 
to an 
accept 
able 
level 
by 

June 

2019 

Outcome 9 
Objective 

Issue 

To 

comply 
with 
Sectio 
n 165 
of the 
MFMA 

3 • Q> 3 »- ro 
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KPA NO. 5: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 



Rem 

edial 

Actio 

n 


N/A 


Rea 

son 

s for 

vari 

enc 

e 


N/A 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Achi 

eve 

d 

Actu 

al 

Finan 

cial 


o 

Actual 

Perfo 

mane 
e Non 
Fin 


Four 

fraud 

and 

Anti¬ 

corrupt 

ion 

aware 

ness 

was 

done 

on the 

followi 

ng 

dates 

Set 

annual 

target 

2018/1 

9 


To 

condue 

t four 

fraud 

and 

anti¬ 

corrupt 

ion 

awaren 

ess 

campai 

gns by 

June 

2019 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

19th of 
June. 
Policy 
Review 

was 
done 
and no 
significa 
nt 

changes 

were 

noted; 

hence 

the 

council 

approva 

1 for this 

policy 

still 

stands. 

Conduct 

ed 2 

Fraud 

and 

Anti- 

Corrupti 

on 

Awaren 

(23/03/2 

018), 

(19th 

June 

annual 

target 

2018/1 

9 

Counci 

1 

approv 

ed 

Fraud 

and 

Anti- 

Corrup 

tion 

Policy 

Review 

for 

2018/2 

019 

Budget 

Source 

Ext 

ern 

al 


V/N 

Int 

ern 

al 


ML 

M 

adju 

sted 

Budg 

et 




Budg 

et 



Means 

of 

Verific 

ation 


Attend 

ance 

Regist 

ers 

D- 

^ 


0,1 

0 

o 


iri iri t- 

Outpu 

t-KPI 


Fraud 

and 

Anti- 

Corrup 

tion 

Aware 

ness 

Camp 

aigns 

Projec 
tto be 
imple 
mente 
d 


Fraud 

and 

Anti- 

Corrup 

tion 

Aware 

ness 

Campa 

igns 

Basel 

ine 

Infor 

matio 

n 


Two 

Fraud 

and 

Anti- 

Corru 

ption 

Awar 

eness 

Camp 

aigns 

Strategic 

s 


By 

conductin 

g 

awarenes 

s 

campaign 
s with all 
relevant 
stakehold 

ers 

■^0 0)0 
o a) > z 


5,5 

Strate 

gic 

Objec 

tive 

To 

comba 

tand 

defeat 

the 

fraud 

and 

corrup 

tion 

within 

Mbiza 

na 

Munici 

pality 

Outcome 9 
Objective 

Issue 

To 

comply 
with 
Preven 
tion 
and 
Comba 
ting of 
Corrup 
t 

activiti 
es Act 

12 of 
2004 

3 ■ a> 3 i- nj 

CO JD Dd « £ < CD 

uogdnjjoo-guv pue pnejj 


CD 

bo 

no 

Cl 

rv 

































Rem 

edial 

Actio 

n 


V/N 


Rea 

son 

s for 

vari 

enc 

e 


V/N 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Achi 

eve 

d 

Actu 

al 

Finan 

cial 


o 

Actual 

Perfo 

mane 
e Non 
Fin 

( 

31/05/ 

2019) 

Policy 

review 

ed ( 

from 

12-14 

Septe 

mber 

2018) 

Set 

annual 

target 

2018/1 

9 


Review 

ed 

Fraud 

and 

Anti- 

Corrup 

tion 

Policy 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

2018). 

The 

Fraud 

and 

Anti- 

Corrupti 

on 

Policy 

Review 

was 

done 

and no 

significa 

nt 

changes 

were 

noted; 

hence 

the 

council 

approva 

1 for this 

policy 

still 

stands 

The 

Fraud 

and 

Anti- 

Corrupti 

on 

Policy 

Review 

was 

annual 

target 



Budget 

Source 

Ext 

ern 

al 


V/N 

Int 

ern 

al 


_i 

2 2 

adju 

sted 

Budg 

et 




Budg 

et 



Means 

of 

Verific 

ation 


Review 

ed 

Fraud 

and 

Anti- 

Corrupt 

ion 

Policy 

cl a> ^ 

^ ^ 


CM O 

o' 

z d 


WO lO CM 

Outpu 

t-KPI 


Revie 

wed 

Fraud 

and 

Anti- 

Corrup 

tion 

Policy 

Projec 
tto be 
imple 
mente 
d 


Review 

of 

Fraud 

and 

Anti- 

Corrup 

tion 

Policy 

Basel 

ine 

Infor 

matio 

n 


Adopt 

ed 

Fraud 

and 

Anti- 

Corru 

ption 

Policy 

Strategic 

s 


Review of 
Fraud 
and Anti- 
Corruptio 
n Policy 

£ O <D o 

O oi > Z 


5,5 

Strate 

gic 

Objec 

tive 

by 

June 

2019 

Issue 
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KPA NO. 5: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 



Rem 

edial 

Actio 

n 


N/A 


Rea 

son 

sfor 

vari 

enc 

e 


V/N 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Achi 

eve 

d 

Actu 

al 

Finan 

cial 


o 

Actual 

Perfo 

mane 

e Non 
Fin 


Six 

Audit 

commi 

ttee 

meetin 

gs 

were 

condu 

cted 

on 23 

August 

2018, 

12 

Septe 

mber 

2018 - 

25 

Octob 

Set 

annual 

target 

2018/1 

9 


Four 

Audit 

commit 

tee 

meetin 

gs and 

Audit 

commit 

tee's 

report 

submitt 

ed to 

the 

council 

by 

June 

2019 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

done 
and no 
signifies 
nt 

changes 

were 

noted 

hence 

the 

approva 

1 of 

policy 

by 

council 

is still 

valid 

Audit 

Corrmitt 

ee 

Meeting 

s 

dates(s 

pecial 

Audit 

Corrmitt 

ee 

meeting 

16/01/2 

018) 

(28/02/2 

018), 

(25/05/2 

018),Au 

annual 

target 


Counci 

1 

accept 

ed 

audit 

commit 

tee's 

report 

for 

2017/2 

018 

Budget 

Source 

Ext 

ern 

al 


V/N 

Int 

ern 

al 


ML 

M 

adju 

sted 

Budg 

et 




Budg 

et 


8994 

6 

Means 

of 

Verific 

ation 


Audit 

commit 

tee's 

report 

o_ a> -c 

^ ^ 


m o 
o" 

^ E z o 


lo <r> ■«- 

Outpu 

t-KPI 


Audit 

commi 

ttee's 

report 

Projec 
tto be 
imple 
mente 
d 


Sitting 

of 

Audit 

Commi 

ttee 

Meetin 

gs and 

an 

audit 

commit 

tee 

report 

submitt 

ed to 

the 

council 

Basel 

ine 

Infor 

matio 

n 


Two 

advis 

ory 

report 

s 

relatin 

gto 

the 

effecti 

venes 

s of 

risk 

mana 

geme 

nt 

and 

intern 

al 

Strategic 

s 


By 

reporting 

on risks, 

financial, 

internal 

controls 

matters 

and 

Annual 
Financial 
Statemen 
ts as well 
as 

policies 

g'o c 6 

O a> > Z 


5,6 

Strate 

gic 

Objec 

tive 

To 

advise 

the 

munici 

pal 

counci 

1 on 
the 

adequ 

acy 

and 

effecti 

venes 

s of 
the 
syste 
ms of 
interna 

Outcome 9 
Objective 

Issue 

To 

comply 
with 
Sectio 
n 166 
of the 
MFMA 

=J ■ 0> 3 «- 
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aattiwwoo ijpny 
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KPA NO. 5: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 



Rem 

edial 

Actio 

n 


N/A 


Rea 

son 

s for 

vari 

enc 

e 


N/A 

Actual Performance 2018/19 

Ach 

ieve 

61 

Not 

Ach 

ieve 

d 


Achi 

eve 

d 

Actu 

al 

Finan 

cial 


CO ^ 

CO 05 
h- T- 

CM CM O 

Actual 

Perfo 

mane 

e Non 
Fin 

« 8 a? « £ = 

i_or-~ cd cm o. cd r'— o 

<D cm cd Q Ecn-<— CojcmScm 

20 

Progra 

mmes 

condu 

cted 

Set 

annual 

target 

2018/1 

9 


20 

special 

groups 

activiti 

es for 

2018/1 

9 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

dit 

Committ 

ee 

Advisor 
y Report 
29/01/2 
018, 

Ten 

council 

approve 

d 

program 

mes 

conduct 

ed 

annual 

target 


Ten 

Counci 

1 

approv 

ed 

special 

groups 

activiti 

esfor 

2017/1 

8 

Budget 

Source 

Ext 

ern 

al 


n/a 

Int 

ern 

al 


Ye 

s 

adju 

sted 

Budg 

et 



CO ‘P 

CO 05 

r-- t— 

CM CM CD 

Budg 

et 


191 

4625 

Means 

of 

Verific 

ation 


Attend 

ance 

register 

s 

CL o> -c 

^ 


0,1 

0 

6 


id n t- 

Outpu 

t-KPI 


Numb 
er of 
counci 

1 

approv 

ed 

specia 

1 

progra 

mmes 

activiti 

es 

imple 

mente 

d 

Projec 
t to be 
imple 
mente 
d 


20 

progra 
mmes 
targeti 
ng and 
in 

suppor 

tof 

special 

groups 

Basel 

ine 

Infor 

matio 

n 

contr 
ols as 
well 
as 

Annu 

al 

Finan 

cial 

State 

ments 

Coun 

cil 

appro 

ved 

sped 

al 

group 

s 

polici 

es. 

Launc 

hed 

sped 

al 

group 

s 

forum 
s i.e. 
Youth 
Coun 

Strategic 

s 


BY 

coord in ati 

ng 

Special 

Groups 

Forums, 

Internal & 

Sector 

departme 

nts to 

contribute 

towards 

mainstrea 

ming of 

special 

groups in 

all 

program 

mes 

o ® o 

O Q) > Z 


5,7 

Strate 

gic 

Objec 

tive 

1 

control 

To 

coordi 

nate 

mainst 

reamin 

gof 

specia 

1 

groups 

& 

suppor 

tby 

June 

2019 

Outcome 9 
Objective 

Issue 


To 

improv 

e 

particip 

atory 

democ 

racy 

and 

inclusi 

veness 

3 1 a> 3 i— CO 

co -Q DC in <C <D 


sawuiejBojd |eiped$ 
































Rem 

edial 

Actio 

n 


V/N 


Rea 

son 

sfor 

vari 

enc 

e 


N/A 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Achi 

eve 

d 

Actu 

al 

Finan 

cial 



Actual 

Perfo 

mane 

e Non 
Fin 


Steve 

Vukile 

Tshwe 

te 

Game 

s was 

condu 

cted 

on the 

15 

Septe 

mber 

2018 

& 6 

Octob 

er 

2018 

Set 

annual 

target 

2018/1 

9 


To 

conduc 

tfour 

approv 

ed 

sport 

and 

recreat 

ional 

progra 

mmes 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 


Conduct 

ed four 

sporting 

and 

recreati 

onal 

program 

mes 

annual 

target 


To 

conduc 

tfour 

approv 

ed 

sport 

and 

recreat 

ional 

progra 

mmes 

Budget 

Source 

Ext 

ern 

al 


n/a 

Int 

ern 

al 


Ye 

s 

adju 

sted 

Budg 

et 



1164 

368.0 

0 

Budg 

et 


•*3- 

T ■*— OO 
(V ^ CO 
u - CNJ CO CVJ 

Means 

of 

Verific 

ation 


Standi 

ng 

commit 

tee 

reports 

and 

minute 

s 

CL & .e 

^ ^ 


0,1 

0 

iC E z 6 


U*> CO — 

Outpu 

t-KPI 


Numb 
er of 
sport 
and 

recrea 

tional 

progra 

mmes 

condu 

cted 

Projec 
tto be 
imple 
mente 
d 


Four 

sport 

and 

recreat 

ional 

progra 

mmes 

Basel 

ine 

Infor 

matio 

n 

cil, 

Elderl 

y 

Foru 

m, 

Peopl 

e with 

Disab 

ilities 

Foru 

m, 

Childr 

en’s 

Advis 

ory 

counc 

il 

Four 

sport 

and 

recre 

ation 

progr 

amm 

es 

suppo 

rted 

Strategic 

s 


By 

supportin 
g Sport 
and 

Recreatio 
n Council 
program 
mes 

O a> > z 


5,8 

Strate 

gic 

Objec 

tive 


To 

coordi 

nate 

organi 

sed 

sport 

& 

improv 

e 

comm 

unity 

partici 

pation 

in 

sport 

by 

2019 

Issue 


Promot 

ion of 

comm 

unity 

particip 

ation in 

organi 

sed 

sport 

by 

June 

2019 

=3 • <1> 3 i_ 03 

CO -Q QC </) CD 


jueiudoleAea yods 


CD 
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3 S' 
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CD 
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Rem 

edial 

Actio 

n 


Sub 

missi 

on of 

suffici 

ent 

POE 

to 

valid 

ate 

repor 

ted 

perfo 

rman 

ce 


Rea 

son 

sfor 

vari 

enc 

e 


5 

prog 

rams 

were 

cond 

ucte 

d 

and 

only 

1 

mea 

ns of 

verifi 

catio 

n 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Not 

achi 

eve 

d 

Actu 

al 

Finan 

cial 



Actual 

Perfo 

mane 
e Non 
Fin 

and 

Bizana 

athleti 

cs 

team 

on the 

7th 

Septe 

mber 

2018; 

Mayor 

al Cup 

was 

condu 

cted 

on the 

15th 

May 

2018 

Choris 

ters 

transp 

orted 

to 

choral 

music 

festival 

on the 

27 

Octob 

er 

2018 

Set 

annual 

target 

2018/1 

9 


6 

legacy 

comme 

morati 

on 

progra 

mmes 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 


Five 

legacy 

comme 

moratio 

n 

program 

mes 

conduct 

ed 

annual 

target 


6 

legacy 

comme 

morati 

on 

progra 

mmes 

Budget 

Source 

Ext 

ern 

al 


V/N 

Int 

ern 

al 


& TO 
c c 

adju 

sted 

Budg 

et 



CNI O 

5 § 

CNI CD O 

Budg 

et 


R 2 

676 

69.97 

Means 

of 

Verific 

ation 


Report 

s, 

Attend 

ance 

register 

s and 

picture 

s 

Q- «> -c 

^ 


0,1 

0 

^ E z o 


irj cri •<— 

Outpu 

t-KPI 


numbe 

rof 

legacy 

project 

s 

imple 

mente 

d 

Projec 
tto be 
imple 
mente 
d 


6 

legacy 

comme 

morati 

on 

progra 

ms 

Basel 

ine 

Infor 

matio 

n 


4 

legac 

y 

progr 

amm 

es 

imple 

ment 

ed 

Strategie 

s 


By 

implemen 

ting 

council 

approved 

OR 

Tambo 

legacy 

program 

mes/activi 

ties 

S' O QJ o 

O o > Z 


5,9 

Strate 

gic 

Objec 

tive 


To 

comm 

emora 

te 

O.R. 

Tamb 

0 

Legac 

yby 

June 

2019 

Outcome 9 
Objective 

Issue 


To 

preser 

ve 

O.R. 

Tambo 

legacy 

=J • <D 3 i_ ro 

CO .Q QC (/) ^ <C <D 


Aoe6a~| oqiuei -yo 


CD 

GO 

rc 

cl 

(N 
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Rem 

edial 

Actio 

n 


V/N 


Rea 

son 

s for 

vari 

enc 

e 

was 

sub 

mitte 

d 

(cho 

ral 

musi 

c) 

V/N 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Ach 

eive 

d 

Actu 

al 

Finan 

cial 


o 

in cd 

I s - ■<— 

CO N O 

Actual 

Perfo 

mane 

e Non 
Fin 


8 

custo 

mer 

care 

progra 

mmes 

on the 

22/08/ 

18,25- 

26/10- 

18,14- 

12/18, 

26- 

02/19, 

31- 

05/19, 

18- 

06/19 

Set 

annual 

target 

2018/1 

9 


To 

conduc 

t eight 

custom 

er care 

progra 

mmes 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 


8 

Custom 

er Care 

program 

mes 

were 

conduct 

ed 

annual 

target 


To 

conduc 

t eight 

custom 

er care 

progra 

mmes 

Budget 

Source 

Ext 

ern 

al 


V/N 

Int 

ern 

al 


Ye 

s 

adju 

sted 

Budg 

et 



o 
in cd 
r- t— 

OO N O 

Budg 

et 


o 
in cd 

OO t— 

CM S O 

Means 

of 

Verific 

ation 


Attend 

ance 

register 

s 

CL «-c 

^ ^ 


CNI O 

O 

x: K z d 


in t- ^ 

Outpu 

t-KPI 


Numb 
er of 
receiv 
ed 

compl 

aints 

resolv 

ed. 

Projec 
tto be 
imple 
mente 
d 


Implem 
entatio 
n of 
custom 

er care 
policy 

Basel 

ine 

Infor 

matio 

n 


Custo 

mer 

Care 

regist 

er, 

Comp 

laints 

book 

and 

Custo 

mer 

Care 

Policy 

and a 

Custo 

mer 

Care 

Satisf 

action 

Surve 

_ 

Strategic 

s 


By 

enhancin 

g 

capacity 

within 

customer 

care 

function. 

£ O Q) O 

O o> > z 


in 

Strate 

gic 

Objec 

tive 


To 

minimi 

ze 

custo 

mer 

care 

related 

compl 

aints 

and 

create 

a 

custo 

mer 

friendl 

y 

enviro 

nment 

by 

June 

2019 

Outcome 9 
Objective 

Issue 


Lack of 
aware 

ness 

and 

commit 

ment 

on 

custom 

er care 
relatio 
ns 

3 ■ 0> 3 i- ro 

CO -O C£ & C <d 


ejeQ jaiuojsnQ 


CD 

CiO 

ro 

Cl 

m 
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Rem 

edial 

Actio 

n 

V/N 

V/N 


Rea 

son 

sfor 

vari 

enc 

e 

V/N 

N/A 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 

sz a> 
o > 

< QJ -o 

ach 

eive 

d 

Actu 

al 

Finan 

cial 

o 

OO O 

CD CD 

CM CNJ O 

'c 

Actual 

Perfo 

mane 

e Non 
Fin 

comm 

unicati 

on 

strateg 

y 

approv 

ed by 

counc 

ed on 

the 11- 

28- 

2018 

and 

one 

news 

letter 

edition 

printed 

as 

means 

of 

imple 

mentat 

ion 

4 LCF 

quarte 

rly 

meetin 

gs 

held 

on 

the02- 

08-18, 

14- 

Set 

annual 

target 

2018/1 

9 

One 

council 

approv 

ed 

commu 

nicatio 

n 

strateg 

y and 

implem 

entatio 

n 

4 

Quarte 

rly LCF 

meetin 

gs 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

Commu 

nication 

strategy 

was 

reviewe 

d 

4 

Quarterl 

y LCF 

meeting 

ssat 

annual 

target 

One 

council 

approv 

ed 

commu 

nicatio 

n 

strateg 
y and 
implem 
entatio 

n 

4 

Quarte 

rly LCF 

meetin 

gs 

Budget 

Source 

Ext 

ern 

al 

V/N 

V/N 

Int 

ern 

al 

Ye 

s 

N/A 

adju 

sted 

Budg 

et 


^1-0 0 

I-"- 


Budg 

et 

r»- m 

CD "3" 

CM CM 

CO 

V/N 

Means 

of 

Verific 

ation 

Council 

minute 

son 

the 

approv 

ed 

commu 

nicatio 

n 

strateg 
y and 
implem 
entatio 
n 

Attend 
ance 
register 
s and 

minute 

s 

cl a> -c 

^ ^ ^ 

CD CD 

0,1 

0 

^ CL Z O 

LD T— ! 

in ^ <>i 

Outpu 

t-KPI 

Counc 

il 

minute 
s on 

the 

approv 
al of 
the 

comm 

unicati 

on 

strateg 

y 

Numb 
er and 
minute 
s of 

LCF 

meetin 

gs 

Projec 
tto be 
imple 
mente 
d 

Comm 

unicati 

on 

Strateg 

y 

review 
al and 
implem 
entatio 
n 

Functio 

nal 

LCF in 
place 

Basel 

ine 

Infor 

matio 

n 

2 

Newsl 

etter 

produ 

ction 

4 

quart 

erly 

LCF 

meeti 

ngs 

Strategic 

s 

By 

implemen 

ting 

various 

mechanis 

ms of 

commu ni 

cation 

within the 

council 

approved 

communi 

cation 

strategy 

By 

implemen 

ting 

communi 

cation 

strategy 

£ o a> o 

O Q) > Z 

in 

Strate 

gic 

Objec 

tive 

To 

improv 

e 

sound 

comm 
unicati 
on and 
public 
liaison 
by 

June 

2019 

Outcome 9 
Objective 

Issue 

Ineffec 

tive 

comm 

unicati 

on 

3 • a> 3 i- ra 

C/5 .a QC w < a> 

suogeomniutuoo 
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Rem 

edial 

Actio 

n 


N/A 


Rea 

son 

s for 

vari 

enc 

e 


N/A 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Achi 

eve 

d 

Actu 

al 

Finan 

cial 


"c 

Actual 

Perfo 

mane 

e Non 
Fin 

CO 05 

^ ■A CO CO £ 
t- o CNi T- o 

Techni 

cal 

IGR 

meetin 

g was 

held 

on the 

4th 

Septe 

mber 

2018 

and 19 

March 

2019 

Set 

annual 

target 

2018/1 

9 


4 

Quarte 

rly 

meetin 

gs 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 


4 IGR 
meeting 

ssat 

annual 

target 


4 

Quarte 

rly 

meetin 

gs 

Budget 

Source 

Ext 

ern 

al 


N/A 

Int 

ern 

al 


V/N 

adju 

sted 

Budg 

et 




Budg 

et 


’c 

Means 

of 

Verific 

ation 


Attend 

ance 
register 
s and 
minute 

s 

CL & -E, 

^ _ $ .2> — 


T- O 
o' 

o 


• CM _ 

LO ^ 

Outpu 

t-KPI 


Numb 
er of 

IGR 

meetin 

gs 

Projec 
tto be 
imple 
mente 
d 


Quarte 
rly IGR 
meetin 

gs 

Basel 

ine 

Infor 

matio 

n 


Adopt 

ed 

IGR 

frame 

work 

and 

terms 

of 

refere 

nee 

and 

four 

IGR 

meeti 

ngs 

Strategie 

s 


By 

implemen 
ting IGR 
Terms of 
reference 

■^0 0)0 

O a> > Z 

5,12 

Strate 

gic 

Objec 

tive 

To 

improv 

e 

coordi 

nation 

of 

servic 

e 

deliver 

y 

among 

St 

sphere 

sof 

govern 

ment 

by 

June 

2019 

Outcome 9 
Objective 

Issue 

Fragm 

ented 

co- 

ordinat 

ion of 

govern 

ment 

service 

s 

3 • <D 3 i- co 

CO J3 OC W£!< S 

suopeieu |e}U0wuj9Ao6ja;u| 


0 ) 

GO 

rc 

Cl 

if) 
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Rem 

edial 

Actio 

n 

V/N 

N/A 


Rea 

son 

sfor 

vari 

enc 

e 

V/N 

V/N 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 

ach 

eive 

d 

Ach 

eive 

d 

Actu 

al 

Finan 

cial 

o 

O CO 

CM CO 

CO CO o 

4 513 

200 

Actual 

Perfo 

mane 

e Non 
Fin 

HIV/AI 

DS 

strateg 

y 

review 

ed on 

the 10- 

09- 

2018 

and 6 

suppor 

t 

progra 

mmes 

imple 

mente 

d 

Munici 

pal 

legal 

matter 

s were 

manag 

ed as 

follows 

: Total 

numbe 

rof 

cases 

as 56 

on the 

registe 

ras at 

Set 

annual 

target 

2018/1 

9 

Review 
al of 

HIV & 
AIDS 
Strateg 
y and 

implem 

entatio 

n of 6 

Counci 

1 

approv 

ed 

suppor 

t 

progra 

mmes 

Manag 

ement 

of 

munici 

pal 

legal 

matter 

s 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

HI V/ 

AIDS 
Strategy 
was not 
reviewe 
d and 
five 

Council 

approve 

d 

support 

program 

mes 

were 

conduct 

ed 

Municip 

al legal 

matters 

were 

manage 

d as 

follows: 

total no. 

of cases 

= 07 

No. of 

cases 

settled 

= 01 

No. of 

ongoing 

annual 

target 

Review 
al and 
implem 
entatio 
n of 6 
Counci 

1 

approv 

ed 

suppor 

t 

progra 

mmes 

Manag 

ement 

of 

munici 

pal 

legal 

matter 

s 

Budget 

Source 

Ext 

ern 

al 



Int 

ern 

al 

Inte 

rnal 

Inte 

rnal 

adju 

sted 

Budg 

et 


o 

O cd 

CNJ CO 

co co o 

4513 

200.0 

0 

Budg 

et 

R641 

715. 

79 

R3 24 

3 552 

Means 

of 

Verific 

ation 

Council 
resoluti 
on and 
standin 

9 

commit 

tee 

reports 

Standi 

ng 

commit 

tee 

reports 

and 

minute 

s 

CL «-c 

_ $ .2> ^ 

CM O 

CO 

LO O 

o 

6 

• CO 

m t- ^ 


Outpu 

t-KPI 

Counc 

il 

minute 

son 
approv 
al of 

HIV 
&AIDS 
strateg 
y and 
numbe 
r of 

suppor 

t 

progra 

mmes 

condu 

cted 

Numb 
er of 
cases 

attend 
ed and 
resolv 
ed 

Projec 
tto be 
imple 
mente 
d 

One 
review 
and six 
suppor 
t 

progra 

mmes 

By 

attendi 
ng to 
munici 
pal 
cases 
in the 
court 
roll 

Basel 

ine 

Infor 

matio 

n 

6 

Coun 

cil 

appro 

ved 

HIV 

and 

AIDS 

suppo 

rt 

progr 

amm 

es 

109 

cases 

on 

court 

roll 

Strategie 

s 

By 

reviewing 

and 

implemen 
ting HIV 
and AIDS 
strategy 

By 

implemen 

ting 

council 

adopted 

legal risk 

managem 

ent and 

litigation 

policy 

lo o q, _o 

O a) > Z 

5,13 

5,14 

Strate 

gic 

Objec 

five 

^ ® CO > 03 03 03 

° ro < Q.a5-a-^oj 

To 

ensure 

proper 

manag 

ement 

of 

munici 

pal 

legal 

matter 

s by 

June 

2019 

Outcome 9 
Objective 

Issue 

Increa 

sing 

HIV 

and 

AIDS 

pande 

mic 

centrali 
sation 
of legal 
matter 

s 

□ 1 O) 3 i_ CO 

CO _Q C£ </> < <l) 

SQIV Pue AIH 

suoge6gn 
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Rem 

edial 

Actio 

n 


Budg 

etfor 

the 

new 

finan 

cial 

year 

will 

be 

in ere 

ased 

inord 

erto 

ensur 

ethat 

there 

will 

be 


Rea 

son 

sfor 

vari 

enc 

e 


Insuf 

ficie 

nt 

fund 

s 

were 

alloc 

ated 

for 

the 

whol 

e 

proc 

ess 

whic 

h 

then 

dela 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Not; j 

Achi 

eve 

d 

Actu 

al 

Finan 

cial 


CO ^3- 
O -S3- 
CM O 

Actual 

Perfo 

mane 

e Non 
Fin 

begini 
ng of 

the 

financi 

al 

year; 

closed 

files 

=17;N 

ew 

files 3 

current 

cases 

on the 

registe 

r = 39 

Develo 

pment 

of 

Munici 

pal By 

Laws 

were 

manag 

ed as 

follows 

; the 

By 

laws 

were 

adverti 

sed for 

public 

comm 

Set 

annual 

target 

2018/1 

9 


4 

bylaws 

submitt 

edfor 

gazetti 

ng 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

cases = 

04 

No. of 

cases 

won = 

02 

V/N 

annual 

target 


V/N 

Budget 

Source 

Ext 

ern 

al 



Int 

ern 

al 


adju 

sted 

Budg 

et 



CO 2 

o 2; o 

CM § 

Budg 

et 


NIL 

Means 

of 

Verific 

ation 


proof 

of 

submis 

sion 

letter 

cl ■£= 

$ .2> 


0,1 

0 

6 


• . - 
in ^ 

Outpu 

t-KPI 


Numb 
er of 
compl 
eted 
bylaws 

Projec 
tto be 
imple 
mente 
d 


promul 
g ation 
of 4 
bylaws 

Basel 

ine 

Infor 

matio 

n 


51 

bylaw 
s in 
place 

Strategic 

s 


by 

facilitating 
developm 
ent of 4 
by-laws 

Ju « O 

O <D > Z 


5,15 

Strate 

gic 

Objec 

tive 


to 

ensure 

proper 
regulat 
ion of 
munici 
pal 

power 
s and 
functio 
ns by 
June 
2019. 

Outcome 9 
Objective 

Issue 


3*03 »- ro 

CO -O Of <r> — <i a> 



cu 

00 

CO 

CL 

IV 

































a> 

CtD 

ro 

Cl 


00 































Rem 

edial 

Actio 

n 

N/A 


Rea 

son 

s for 

vari 

enc 

e 

N/A 

Actual Performance 2018/19 

Ach 

ieve 

61 

Not 

Ach 

ieve 

d 

Achi 

eve 

d 

Actu 

al 

Finan 

cial 

eo o o 

^ c 8 
co ^ 

Actual 

Perfo 

mane 

e Non 
Fin 

Train in 
gof 

ward 

commi 

ttee 

secret 

ary 

was 

held 

on the 

04 

Dece 

mber 

2018 

and 

CDW 

suppor 

t 

progra 

m was 

held 

on the 

16 

April 

2019 

Set 

annual 

target 

2018/1 

9 

1 

Train in 
gof 

Ward 

Commi 

ttee 

Secret 

aries, 1 

suppor 

t 

progra 

mfor 

CDW. 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

Training 
of ward 
committ 
ee 

secretar 
ies and 
councill 
or 

support 

assistan 

ts. Two 

ward 

committ 

ee 

quarterl 

y 

meeting 

s held 

and 

Know 

your 

CDW 

campaig 

n held 

annual 

target 

Providi 

ng 

training 

and 

suppor 

tof 

public 

particip 

ation 

structu 

res. 

Budget 

Source 

Ext 

ern 

al 

N/A 

Int 

ern 

al 

a 

LU CO 

adju 

sted 

Budg 

et 


6413 

498.0 

0 

Budg 

et 

6631 

128.0 

0 

Means 

of 

Verific 

ation 

Attend 

ance 
register 
s and 
reports 

a. ^ -c 
^ _ $ . 2 > 

o o 

^ ol z o 

- to _ 

Outpu 

t-KPI 

Numb 
er of 
trainin 
gs 

condu 

cted 

and 

suppor 

t 

provid 

ed to 

Public 

Partici 

pation 

Struct 

ures 

Projec 
tto be 
imple 
mente 
d 

Trainin 

g and 

suppor 

tof 

public 

particip 

ation 

structu 

res 

Basel 

ine 

Infor 

matio 

n 

308 

Ward 

Com 

mittee 

mem 

bers, 

21 

CDW 
s & 

29 

Ward 

War- 

room 

s 

Strategic 

s 

r §T^ 

building 

capacity 

and 

support to 
public 
participati 
on 

structures 

£ o o o 

O a) > z 

5,16 

Strate 

gic 

Objec 

tive 

To 

strengt 

hen 

and 

enhan 

ce 

public 

partici 

pation 

mecha 

nisms 

by 

June 

2019 

Issue 

Improv 

ement 

of 

Public 

Partici 

pation 

structu 

res 

perfor 

mance 

3 • Q> 3 »- ro 

C/> -Q 0£ w £ < a> 

uoqedpgjed ojiqnd 


E -J5 


3 .Q 

o o 


cu 

W) 

re 

Cl 

<T> 































MUNICIPAL MANAGERS OFFICE ANNUAL PERFORMANCE REPORT 2018/19 

KPA NO. 5: GOOD GOVERNANCE AND PUBLIC PARTICIPATION 



Rem 

edial 

Actio 

n 

V/N 


Rea 

son 

s for 

vari 

enc 

e 

I V/N 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 

Achi 

eve 

d 

Actu 

al 

Finan 

cial 

r— o o 

CO 

CO 

co 

Actual 

Perfo 

mane 

e Non 
Fin 

Mayor 

al 

Imbizo 

held 

on the 

-18- 

26 

Octob 

er 

2018, 

Annual 

Report 

public 

hearin 

gs 

held 

on the 

6-8 

Febru 

ary 

2019, 

IDP 

and 

Budge 

t 

Roads 

hows 

held 

on the 

14-20 

May 

2019. 

Set 

annual 

target 

2018/1 

9 

Facilita 

te 

three 

consult 

ative 

sessio 

ns 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

1 

Mayoral 
Imbizo 
Progra 
mme 
held 14- 

16 Nov 

2017.1 
IDP and 
Budget 

Roadsh 

ow held 

on 15- 

17 May 

2018.1 

Annual 

Report 

Consult 

ative 

meeting 

s held 

on 6-8 

Februar 

y 2018, 

SPLUM 

A 

consulta 

tion 

Meeting 

s held in 

five 

tribal 

authoriti 

es 

annual 

target 

To 

facilitat 

e three 

consult 

ative 

sessio 

ns 

Budget 

Source 

Ext 

ern 

al 


Int 

ern 

al 

o 

ULI C/5 

adju 

sted 

Budg 

et 


CD 
i"- cb 
co r- 
COCDO 

Budg 

et 

0008 

Means 

of 

Verific 

ation 

Comm 

unity 

inputs 

on 

mayora 

1 

Imbizo, 

Draft 

IDP & 

Budget 

and 

Annual 

Report 

and 

Attend 

ance 

register 

s 

CL ^ 

^ _ $ .s> — 

CD O 

d 

• I s - 

iflT-r 

Outpu 

t-KPI 

Three 

consul 

tative 

sessio 

ns 

condu 

cted 

Projec 
tto be 
imple 
mente 
d 

Holdin 

gi 

Mayor 

al 

Imbizo, 

11DP 
& 

Budget 
Roads 
how, 1 
Annual 
Report 
roadsh 
ow. 

Basel 

ine 

Infor 

matio 

n 

1 

Mayo 

ral 

Imbiz 

o,1 

Budg 

et& 

IDP 

Road 

show, 

1 

Annu 

al 

Repor 

t 

Cons 

ultatio 

n 

meeti 

ngs 

held. 

Strategic 

s 

By 

facilitating 

consultati 

ve 

sessions 

with 

communit 

ies to 

ensure 

public 

involvem 

ent in all 

municipal 

program 

mes 

£ O Q) o 

O 0 ) > z 

5,17 

Strate 

gic 

Objec 

tive 

To 

ensure 

coord i 

nated 

public 

partici 

pation 

in all 

munici 

pal 

progra 

mmes 

Outcome 9 
Objective 

Issue 

To 

comply 

with 

the 

Sectio 

n 73 of 

the 

Munici 

pal 

Syste 

ms 

Act. 

rj • a> zj i_ ro 

CO -Q QC </> ±i <[ a) 
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Actual Performance 2018/19 
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ieve 
d / 

Not 

Ach 

ieve 

d 

Achi 

eve 

d 

Actu 

al 

Finan 

cial 

t- CD 

CO UD 

ID t— 

Actual 

Perfo 

mane 

e Non 
Fin 

Four 

Counci 

1 

meetin 

gs 

held 

and 

Sixty 

council 

commi 

tee 

meting 

s held 

Set 

annual 

target 

2018/1 

9 

Four 

council 

meetin 

gs 

conven 

ed and 

thirty 

six 

council 

commit 

tee 

meetin 

gs 

Previous year 
performance 
2017/18 

Actual 

measur 

able 

Perfom 

ance 

Schedul 

efor 

council 

meeting 

s and 

council 

committ 

ees was 
adopted 
by 

council. 

Four 

Ordinar 

y 

council 

meeting 

s held 

and 

seventy 

seven 

council 

committ 

ee 

meeting 

s. 

annual 

target 

To 

facilitat 

efour 

council 

meetin 

gs and 

Thirty 

six 

council 

commit 

tee 

meetin 
gs by 

June 

2018 

Budget 

Source 

Ext 

ern 

al 

N/A 

Int 

ern 

al 

a 

LU C/5 

adju 

sted 

Budg 

et 


531 

159.0 

0 

Budg 

et 

731 

519.0 

0 

Means 

of 

Verific 

ation 

Adopte 

d 

schedu 
le of 
council 
meetin 

gs, 

adverts 

and 

register 

s 

CL « -c 

^ 

C\J_ O 

6 

- CO _ 
w r- r 

Outpu 

t-KPI 

Adopt 

ed 

sched 
ule of 
counci 

1 

meetin 
gs and 
its 

commi 

ttees. 

Projec 
tto be 
imple 
mente 
d 

Adopti 
on of 
schedu 
le of 
council 
meetin 
gs and 
its 

commit 

tees, 

Coordi 

nate 

sitting 

of Four 

Counci 

1 

meetin 

gs and 

Twelve 

council 

commit 

tees 

meetin 

gs by 

June 

2019 

Basel 

ine 

Infor 

matio 

n 

Adopt 

ed 

sched 
ule of 
counc 
il 

meeti 

ngs 

and 

its 

comm 

ittees 

for 

2016/ 

17 FY 

Strategic 

s 

By 

adhering 
to council 
adopted 
schedule 
of 

meetings 

jj? o 0) c> 

O Q! > Z 

5,18 

Strate 

gic 

Objec 

tive 

To 

ensure 

proper 

sitting 

of 

Counc 
il & 

counci 

1 

commi 

ttees 

by 

June 

2019 

Issue 

Compl 
y with 
Sec 18 

(1) and 

(2) of 
Munici 
pal 

Structu 
res Act 
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Actio 
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ns for 
varian 
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Actual Performance 2018/19 

Ach 
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d/ 

Not 

Ach 

ieve 
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Achi 

eve 

d 

Act 

ual 

Fin 

anci 

al 


MNo'O 

CO o 

Actu 

al 

Perfo 

mane 

e 

Non 

Fin 

for 

TG16 

-12 

emplo 

yees 

devel 

oped 

and 

signe 

d 

4 

counc 

illors 

provid 

ed 

with 

adhoc 

trainin 

g and 

a 

comp 

uter 

trainin 

g 

provid 

edfor 

all 

annu 

al 

targe 

t 

work 

plans 

for 

TG 

16- 

TG 

12 

emplo 

yees 

devel 

oped 

and 

signe 

d 

Traini 
ng for 
counc 
illors 

07 

Intern 

al 

staff 

provid 

ed 

with 

study 

assist 

ance. 

10 

Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 


Counci 

Hors & 

Emplo 

yees 

were 

trained 

as per 

WSP. 

Trainin 

g of 31 

Ward 

Commi 

ttee 

Secret 

aries 

was 

done. 

annua 

target 


Counci 

Hors & 

Emplo 

yees 

trained 

as per 

WSP; 

Trainin 

g of 31 

Ward 

Commi 

ttee 

Secret 

aries; 

Trainin 

g of 31 

Ward 

Budget 

Source 

Ext 

ern 

al 



Int 

ern 

al 



^ -O ^ 

T3 WTJ 3 at 

ro 3 a> CO cr> 



° O 

.5 

CQ T3 a> 


CO CD ir l 

CM O C\J N N OO 

Means of 
Veriflcatio 

n 


Attendance 

Register/de 

partmental 

reports 

Q_ C) J= 

n: _ 5 -2> — 


LT> 

^ (Z z d 


co *3r 

a. 

3^0. 

0 3^ 

agree 

ments 

devel 

oped 

and 

work 

plans. 

Numb 
er of 
adhoc 
trainin 

9 

provid 

ed to 

counc 

illors. 

Numb 

er of 

study 

assist 

ance 

provid 

ed to 

intern 

Proje 

ctto 

be 

imple 

ment 

ed 

work 
plans 
for TG 

16 & 

TG 12 
emplo 
yees. 

Adhoc 

trainin 

g for 

counci 

Hors. 

Provid 

e 

study 

assist 

ance 

to 

intern 

al 

staff. 

To 

assist 

indige 

Basel 

ine 

Infer 

matio 

n 


WSP 
submi 
tted to 
LGSE 
TAin 
the 
2017/ 
2018 
Finan 
cial 
Year. 

Strate 

gies 


By 

Capa 

citatin 

9 

Coun 

cillors, 

Emplo 

yees 

& 

indige 

nt 

learne 

rs 

throug 

h 

Skills 

Devel 

jlif o <v 6 

O Q> > 2 


3,4 

Strate 

gic 

Object 

jve 


Providi 

ng 

compr 

ehensi 

ve 

educat 

ion, 

trainin 

g and 

human 

resour 

ce 

develo 

pment 

by 

June 

2019 

Outcome 9 
Objective 

33 
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empl 
oyee 
sand 

coun 
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s 

Su 
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Actual Performance 2018/19 
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d / 
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Ach 
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d 

Achi 

eve 

d 
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eve 

d 

Achi 

eve 

d 

Act 

ual 

Fin 

anci 

al 

2 

250 
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CO tO 
to sr 

CM CM 

z 

Actu 

al 

Perfo 

mane 

e 

Non 

Fin 

*c3 =3 

■i « ^ 'S 

CO > 03 Q. £ 

Four 

vehicl 

es 

install 

ed 

with 

tracki 

ng 

devic 

es 

One 

fleet 

mana 

geme 

annu 

al 

targe 

t 

-J.h 

Four 

new 

vehicl 

es 

install 

ed 

with 

tracki 

ng 

devic 

es 

One 

fleet 

mana 

geme 

Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

Four 

vehicle 

s 

procur 

ed. 

Tracki 

ng 

device 

and 

inform 

ation 

system 

was 

not 

installe 

d 

< 

Z 

N/A 

annua 

1 

target 

™ CD cz E 

■M .y -g I c 05 3 
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CO > CD O, 45 .1= 05X5 </> .E 03 Crt.S'O 

< 

Z 

<: 

z 

u 
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ID 45 tO 
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Int 
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al 
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N/A 

__ ^ XJ ^ 

TJ tn-D 3 O) 

rj 3 Q) CO 05 
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™ to o 

tr CN O O O O 

Means of 
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n 

Invoices 

/delivery 

notes 

invoices 

Attendance 

register 

CL 05 -C 

_ 5 .S>^- 

CM 



* K z 6 

CO CD T- 

CO CO CM 

co cd to 

o. 

0 3^ 

g — H ^ s .y 

£ 0 .c 8 -n -o > *D 

Z®>Dai:cD.b(D$i:c-Dfflro 

Numb 
er of 
new 
install 
ed 

tracki 

ng 

devic 

es 

Numb 
er of 
fleet 
mana 

Proje 

ctto 

be 

imple 

ment 

ed 

Procu 
re men 

1 of 3 

Vehicl 

es 

Install 

ation 

on 

tracki 

ng 

device 

s on 

four 

new 

vehicl 

es 

Cond 

uct 

one 

Fleet 

Basel 

ine 

Infer 

matio 

n 

Six 

poo! 

vehicl 

es 

Strate 

gies 

By 

procur 

ing 

new 

vehicl 

es, 

install 

tracki 

ng 

devic 

es 

and 

roll 

out 

Fleet 

Mana 

geme 

nt 

Policy 

^ U 0) o 

O Q) > 2 

to 

CD 

Strate 

gic 

Object 

Ive 

2^0) O 05 

£ i S § g_ & .S' § o 

Outcome 9 
Objective 

3 

il) a; 

U> 

Agei 

ng 

Muni 

cipal 

Fleet 

Su 

b 

res 

ult 
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Acti 

on 




Rem 

edial 

Actio 

n 


^=5 0 - 1 — 

5 ft *o 14— o o 

E 05 -O CN CM 


Reaso 
ns for 
varian 
ce 


Non 

respon 

sive 

bidders 

to the 

advert 

and 

lack of 

proper 

co- 

ordinati 
on of 
the 

project 

by 

SCM. 

The 
project 
was 
budget 
d at 

R152 

000 for 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Not 

achi 

eve 

d 

Act 

ual 

Fin 

anci 

al 


2: 

Actu 

al 

Perfo 

mane 

e 

Non 

Fin 

nt 

policy 

aware 

ness 

condu 

cted 

Sped 

ficatio 

n 

done 

and 

submi 

tted 

to 

SCM. 

annu 

al 

targe 

t 

nt 

policy 

aware 

ness 

condu 

cted 

Centr 

alized 

and 

archiv 

ed 

Corpo 

rate 

Servi 

ces 

and 

Budg 

et& 

Treas 

ury 

Office 

recor 

ds. 

Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 


Servic 

e 

Provid 

er 

Appoin 

ted. 

20 % 

docum 

ents 

central 

ised 

and 

5% 

archiv 

ed. 

annua 

1 

target 


0 -1 

a 

lecuiu 

s 

Centra 

Used; 

5% of 
record 

s 

archiv 

ed. 

Budget 

Source 

Ext 

ern 

a! 



Int 

ern 

al 



adj 

u$t 

ed 

Bud 

get 



10 00 CO 

0 to m 
ro 10 > 

CQ T 3 <D 


Means of 
Verificatio 
n 


Schedules/ 

records 

transfer 

Jists/depart 

mental 

reports. 

KP 

1 

We 

igh 

t 


0 

^DiZ 6 


CO Nt- 

o. 

3 J, CL 

O =J ^ 

geme 

nt 

policy 

aware 

nesse 

s 

condu 

cted 

Centr 

alized 

and 

archiv 

ed 

Corpo 

rate 

Servic 

es 

and 

Budg 

et & 

Treas 

ury 

Office 

recor 

ds 

Proje 
ct to 
be 

imple 

ment 

ed 

Mana 

geme 

nt 

Policy 

aware 

ness 

Centr 

alisati 

on 

and 

archivi 

ng of 

Corpo 

rate 

Servic 

es 

and 

Budge 

t & 

Treas 

ury 

Office 

Recor 

ds 

Base! 

ine 

Infer 

matio 

n 

20% 

centra 

lized 

and 

5% 

archiv 

ed. 

Strate 

gies 

By 

sourci 
ng the 
servic 
es of 
a 

servic 

e 

provid 

er 

towar 

ds 

centra 

fisatio 

n & 

archiv 

ing of 

munic 

ipal 

record 

s 

Obj 

ecti 

ve 

No. 

N- 

CO 

Strate 

gic 

Object 

ive 

To 

central 

ize 

and 

archiv 

e 

munici 

pal 

record 

sby 

June 

2019. 

Outcome 9 
Objective 

Issu 

e 

Incoh 

erent 

and 

Inapp 

ropri 

ate 

recor 

ds 

keepi 

ng 

Su 

b 

res 

u(t 

IN3N30VNVW SQB003H 
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Actio 

n 


V/N 


Reaso 
ns for 
varian 

ce 

the 

period 

under 

review 

which 

might 

have 

contrib 

uted to 

non 

respon 

sivenes 

s. For 

the 

2019/2 

0 the 

budget 

has 

been 

double 

d. 

<; 

-2L 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 


Achi 

eve 

d 

Act 

ual 

Fin 

anci 

al 


CM CM 
lO K O 

CM OO Tf O 

Actu 

al 

Perfo 

mane 

e 

Non 

Fin 


Three 

Servi 

ce 

level 

agree 

ments 

appro 

ved 

and 

three 

annu 

al 

targe 

t 


Three 

appro 

ved 

Servi 

ce 

level 

agree 

ments 

and 

licens 

Previous year 
performance 
2017/18 

Actual 

measu 

rabie 

Perfo 

mance 


SLAs 

and 

Licenc 

es 

were 

renew 

ed 

annua 

1 

target 


Up-to- 

date 

SLAs 

and 

Licenc 

es 

u 

T< E _ 

UJ a) n 



Int 

ern 

al 



_. -O ^ 

XJ «> -D =3 <D 
R) 3 O CQ Q) 



CM CM —. 

ir> 2 

CM CO M 

CQ xi ai 


tn 

CM tO CM Vf CM 

Means of 
Verificatio 
n 


Signed 

Project 

Completion 

Report 

CL £ ™ 


CM 

^ E z d 


CO od ■«— 

Q. 

3 ' Q. 

0 3^ 


Numb 

er of 

Rene 

wed 

and 

signe 

d SLA 

and 

Licen 

ces 

Proje 

ctto 

be 

imple 

ment 

ed 


Rene 

wal 

and 

Maint 

enanc 

eof 

three 

Servic 

e level 

Agree 

a> i_ .2 

£ « 
cq .5 JE E c 


ICT 
Syste 
ms in 
Place 

Strate 

gies 


By 

Impro 

ving 

Stand 

ard 

Opera 

tional 

Proce 

sses 

and 

Obj 

ecti 

ve 

No. 


3,8 

Strate 

gic 

Object 

ive 


To 

ensure 

maxim 

urn 

availab 
ility of 
efficien 
tICT 
Servic 
es and 

Outcome 9 
Objective 

Issu 

e 


ineffe 
dive 
syste 
ms to 
supp 
ort 
muni 
cipal 
objec 
tives 

Su 

b 

res 

ult 


smpnjjseijut 

pue suuejsAs XOI icdiomn^ 
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edial 

Actio 
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N/A 

N/A 


Reaso 
ns for 
varian 

ce 


V/N 

N/A 

Actual Performance 2018/19 

Ach 
ieve 
d f 

Not 

Ach 

ieve 

d 


Achi 

eve 

d 

Achi 

eve 

d 

Act 

ual 

Fin 

anci 

at 


R14 

0 

000 , 

00 

CD O 

CD LO 

T-OO) 

Actu 

a! 

Perfo 

mane 

e 

Non 

Fin 

licenc 

es 

renew 

ed 

Disas 

ter 

Reco 

very 

plan 

comp) 

eted 

Three 

munic 

ipal 

sites 

install 

ed 

with 

Wi-Fi 

annu 

al 

targe 

t 

es 

Revie 

wed 

& 

Adopt 

ed 

Disas 

ter 

Reco 

very 

Plan 

Three 

munic 

ipal 

sites 

install 

ed 

with 

Wi-Fi 

Previous year 
performance 
2017/18 

Actual 

measu 

rabfe 

Perfo 

mance 


N/A 

Wi-Fi 
Networ 
k for 
Munici 
pal 

buildin 
g was 
deploy 
ed 

annua 

I 

target 


N/A 

Deploy 
ing Wi¬ 
Fi 

Networ 

kfor 

Munici 

pal 

Buildin 

gs 

Budget 

Source 

Ext 

ern 

al 




E 
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_, ^ T3 

n 

ra 3 Q) CD ni 



o> ^ 

^ 8 ™ 

CD CD 

CD LO 
i — CD CD 

= co ^ 
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CD tO 

1- CD CD 05 CD 
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n 
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Project 

Completion 
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KP 

1 

We 
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t 


O lO 

- 
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CO CO CNJ 

to ed eo 

o. 

5^,0. 

O =3 
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wed& 

adopt 

ed 

Disast 

er 

Reco 
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Plan 

Install 

ed 

fixed 
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ss 
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s 

points 

in 
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munic 
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es 

Revte 
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er 
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Install 
ation 
of Wi¬ 
Fi 
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s 

netwo 

rk in 
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pai 
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Basel 

ine 

Infor 

matio 

n 


Cloud 

Disast 

er 

Recov 

ery 

Site in 
Place 

Centr 
alised 
Syste 
m and 
Netwo 
rk 

Acces 

sin 

Place 

O) 

| 8 
to 'CD 

proce 

dures 

By 

ensuri 

ng 

Conti 

nuity 

in 

munic 

ipal 

ICT 

operat 

ions 

By 

Impro 

ving 

acces 

sto 

the 

Munic 

ipal 

ICT 

infrast 

ructur 

e 

Obj 

ecti 

ve 

No. 


o tj 

T3 .Si, 

is « ® 

v> o>0 

Infrastr 

ucture 

by 

June 

2019 

Outcome 9 
Objective 

Issu 

e 


Su 

b 

res 

uit 
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KPA NO. 1 : BASIC SERVICE DELIVERY 



Rem 

edial 

actio 

n 


V/N 

V/N 


Reas 

ons 

for 

varia 

nee 

CO CD 

£ o o >-' 

£ CM CM U. 

N/A 

V/N 

Actual Performance 2018/19 

JZ -t— -C Q) 

o > —. o o > 

< «D -O ® T3 


Achi 

eved 

Achi 

eved 

Actua 

1 

Finan 

cial 


23700 

,60 

29161 

18,33 

Actual 

Performance 

Non-Fin 


Close out 

report 

submitted 

8.5km Gravel 
Access Road 
has been 
completed 

Annual Target 
2018/19 


Cfoseout 

Report 

8 km 

Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfor 

mance 


Constr 

ucted 

11,3km 

from 

Mngo 

mazi, 

{4.5km 

), 

Qadu 

AR 

(5,0km 

)and 

Ngqind 

ilili 

{1.8km 

). 

Constr 

ucted 

23,6km 

from 

Esimny 

ameni- 

Mkham 

annua 

1 

target 


UJ 

27,3k 

m 

Budget 

Source 

Ext 

ern 

al 


MIG 

MIG 

£ T5 

JE E 


N/A 

N/A 

adjust 

ed 

Budg 

et 




CM O 

« £ 

M-CSIO 

Budg 

et 


5048 

4,00 

CM O 

COCMO 

Mean 
s of 
Verifi 
catio 

n 


Signe 

d 

Comp 

letion 

Certifi 

cate 

by 

Senio 

r 

Mana 

ger 

Signe 

d 

Comp 

letion 

Certifi 

cate 

Jl _ 

E ® -= 


0,0 

1 

co -ta¬ 
co 

KP 

1 

No 


CM 

cm 

1.2 

.3 

Outpu 

t-KPI 


Close 

out 

report 

submit 

ted by 

profes 

sional 

service 

provid 

er 

Compl 

eted 

5.3Km 

Nonqul 

ana 

Monu 

ment 

Projec 
tto be 
imple 
mente 
d 


Ngqind 

ilili 

Acces 
s Road 
close 
out 
report 

Constr 

uction 

of 

Nonqul 

ana 

Monu 

ment 

Basel 

ine 

Infor 

matio 

n 


675k 
m in 
place. 

675k 
m in 
place. 

Strateg 

ies 


By 

constru 

cting 

33.4km 

of 

gravel 

access 

roads 

and 

surfaci 

ng of 

Mbizan 

a 

internal 

streets 

by 

using 

service 

sof 

consult 

ants & 

contrac 

tors. 


Outcome 9 
Objective 

Obje 

ctive 

No. 


CM 

Strate 

gic 

Object 

ive 


To 

reduce 
access 
roads 
backlo 
gby 
constru 
cting 
33.4km 
s by 
June 
2019. 


in 

m 
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KPA NO. 1: BASIC SERVICE DELIVERY 



Rem 

edial 

actio 

n 


V/N 

< 

2 


Reas 

ons 

for 

varia 

nee 


V/N 

N/A 

Actual Performance 2018/19 

u > ^ O o > 

< 0*0 Z < tt» T3 


IE'S 

o > 

< 03 

Achi 

eved 

Actua 

1 

Finan 

cial 


40064 

81,24 

65801 

03,57 

Actual 

Performance 

Non-Fin 


8 km Access 
road completed 

3.2km Gravel 
Access Road 
and Low Level 
crossing done 

Annual Target 
2018/19 


8km 

1km &low level 
crossing 

Previous year 
performance 
2017/18 

Actual 

measu 

rable 

P erf or 

mance 

E 

-i* 

oo 

N/A 

V/N 

annua 

1 

target 


N/A 

V/N 

Budget 

Source 

Ext 

ern 

al 


MIG 

MIG 

Inte 

rnal 


N/A 

N/A 

adjust 

ed 

Budg 

et 




to <D 

Budg 

et 


CO CNJ <73 

8 s 

4 251 
853,0 

0 

Mean 
s of 
Verifi 
catio 

n 


Slgne 

d 

Comp 

letion 

Certifi 

cate 

by 

Senio 

r 

Mana 

qer 

Signe 

d 

Comp 

letion 

Certifi 

cate 

by 

Senio 

r 

Mana 

ger 

o- «> -c 


CO CM 

'“L ^ 

KP 

1 

No 


CM 

LO 

1.2 

.7 

Outpu 

t-KPI 


Compl 

eted 

8km 
Srkho 
mbe 
Acces 
s Road 

Compi 

eted 

2Km & 

Low 

level 

crossin 

g of 

KwaN 

dela 

Acces 

s Road 

Projec 
tto be 
imple 
mente 
d 


Constr 

uction 

of 

Sikho 

mbe 

8km 

length 

of 

Acces 

s 

Roads 

Constr 

uction 

of 

KwaN 

dela 

Bridge 

Acces 

s 

Road( 
1km & 
Low 
level 
crossin 

_al_ 

Basel 

ine 

Infor 

matio 

n 


675k 
m in 
place. 

675k 

min 

place. 

Strateg 

ies 




Outcome 9 
Objective 

Obje 

ctive 

No. 

Strate 

gic 

Object 

ive 


rs 

m 
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coarse 

layer. 

Also 
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KPA NO, 1: BASIC SERVICE DELIVERY 



Rem 

edial 

actio 

n 


V/N 

V/N 


Reas 

ons 

for 

varia 

nee 


N/A 

V/N 

Actual Performance 2018/19 

>c .c a) 

o > —■ o o > 

< 4l’OZ< <1) -o 


2 ■§ 
o > 

< 5 

Achi 

eved 

Actua 

1 

Finan 

cial 


5 5 

co - 
CM 

CM CM 

11624 

230,7 

5 

Actual 

Performance 

Non-Fin 


3.5km Gravel 
Access Road 
completed 

Excavation for 
platform 
preparation 
and 

foundations 
has been 
completed. 
Brickwork for 
foundations is 
in progress. 

Steel fixing and 
concrete 
pouring for 
columns in 
progress. 

Annual Target 
2018/19 


Completed 

3.5km Gravel 
Access Road 

Excavation for 
Platform 
Preparations. 
Foundations 

Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfor 

mance 

with 

stormw 

ater 

drain a 

ge. 

N/A 

Contra 

ctor 

appoint 

ment 

achiev 

edand 

service 

provide 

rin 

proces 

sof 

site 

establi 

shment 

annua 

1 

target 


N/A 

Planni 

ng. 

Design 

& 

Contra 

ctor 

Appoin 

tment 

for the 

Town 

hall, 

Excav 

ation 

for 

Platfor 

m 

Prepar 

ations. 

Budget 

Source 

Ext 

em 

al 


N/A 

MIG 

Inte 

rnal 


Equi 

tabl 

e 

Shar 

e 

N/A 

adjust 

ed 

Budg 

et 



MO O O 

^ s § 

ere o 
^ ere 

o> 

M- 

Budg 

et 


o' 

ere 
ere ere 
co 

Mean 
s of 
Verifi 
catio 

n 


Signe 

d 

Comp 

letion 

Certifi 

cate 

by 

Senio 

r 

Mana 

per 

Progr 

ess 

Repor 

t. 

s: -s. 



to 

i—' r'- 

KP 

1 

No 


CM O 

CO 

Outpu 

t-KPI 


Compl 
eted 
3.5km 
Acces 
s Road 

Compl 

eted 

constr 

uction 

of 

Platfor 

ms 

and 

founda 

tions 

for 

Civic 

centre/ 

Town 

Hall 

Projec 
tto be 
imple 
mente 
d 


Nyaka 
Acces 
s Road 

Constr 

uction 

of 

Platfor 

ms 

and 

founda 

tions 

for 

Civic 

centre/ 

Town 

Hall 

Basel 

ine 

Infor 

matio 

n 


3.5km 

Acces 

s 

Road 

Youth 
Centr 
e Hail 

Strateg 

ies 



By 

constru 
cting of 
Platfor 
ms and 
foundat 
ions for 
Civic 
centre/ 
Town 

Hall by 

using 

service 

sof 

consult 

ants& 

contrac 

tors. 

Outcome 9 
Objective 

Obje 

ctive 

No. 

Strata 

gic 

Object 

ive 
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Rem 

edial 

actio 

n 

N/A 


Reas 

ons 

for 

varia 

nee 

V/N 

Actual Performance 2018/19 

•Co •+* .C G> 

O > —- o o > 

< (1) T3 Z < O T3 

Achi 

eved 

Actua 

1 

Finan 

cial 

20768 

06,27 

Actual 

Performance 

Non-Fin 

One ECDC 
completed 

Annual Target 
2018/19 

One ECDC 
completed at 
Ward 14 

Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfor 

mance 

Ward 8 

ECDC 

is 87% 

comple 

teto 

comple 

te 

fencing 

and 

ablutio 

n 

facilitie 

s. 

Ward 

15 

ECDC 

is 

comple 

te 

contrac 

tor 

current 
ly busy 
with 
snags. 

Ward 

16 

ECDC 
is 78% 
comple 
te, 

outstan 

ding 

Works 

annua 

1 

target 

Constr 

uction 

and 

Comp! 

etion 

of 4 

Early 

Childh 

ood 

Develo 

pment 

Centre 

s 

(ECD 

C) 

Budget 

Source 

Ext 

em 

al 

MIG 

Inte 

rnal 

N/A 

adjust 

ed 

Budg 

et 



Budg 

et 

2100 

000,0 

0 

Mean 
s of 
Verifi 
catio 

n 

Signe 

d 

Comp 

letion 

Certifi 

cate 

by 

Senio 

r 

Mana 

ger 

ol £ 

•c 

KP 

I 

No 


Outpu 

t-KPI 

Compl 

eted 

Ward 

14 

ECDC. 

Projec 
tto be 
imple 
mente 
d 

Constr 

uction 

of 

Ward 

14 

ECDC 

Basel 

ine 

Infer 

matio 

n 

4 

ECD 

Cs 

constr 

ucted 

In 

17/18 

Strateg 

ies 

By 

constni 

cting 

one 

ECDC 

by 

using 

sen/ice 

sof 

consult 

ants 

and 

contrac 

tors 

Obje 

ctive 

No. 

CO 

Strate 

gic 

Object 

ive 

£ a5 - c 2*2 

to _y i | ~ (D cn 

O oICjS S o TO ^ >,§o 
h“ o oO O f“ H CQ U “5 £M 


o 

E-5 

o “ 
o 
=> -O 

O O 
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KPA NO. 1: BASIC SERVICE DELIVERY 



Rem 

edial 

actio 

n 



Reas 

ons 

for 

varia 

nee 


Actual Performance 2018/19 

Achi 
eve 
d / 

Not 

Achi 

eve 

d 


Actua 

1 

Finan 

cial 


Actual 

Performance 

Non-Fin 


Annual Target 
2018/19 


Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfor 

mance 

its 

doors, 

windo 

ws, 

floor & 

roof 

finishe 

s, 

ablutio 
ns and 
fencing 
.Ward 

20 is 

81% 

compfe 

teto 

finalise 

roofing 

finishe 

sand 

ablutio 

n 

facilitie 

s, 

annua 

1 

target 


Budget 

Source 

Ext 

ern 

al 


Inte 

rnal 


adjust 

ed 

Budg 

et 



Budg 

et 


Mean 
s of 
Verifi 
catio 
n 


Q_ iji -= 

* 5 


KP 

1 

No 


Outpu 

t-KPI 


Projec 
tto be 
imple 
mente 
d 


Basel 

ine 

Infer 

matio 

n 


Strateg 

ies 


Outcome 9 
Objective 

Obje 

ctive 

No. 


Strata 

gic 

Object 

ive 
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KPA NO. 1: BASIC SERVICE DELIVERY 



Rem 

edial 

actio 

n 

V/N 

N/A 


Reas 

ons 

for 

varia 

nee 

V/N 

V/N 

Actual Performance 2018/19 

Achi 

eve 
d / 

Not 

Achi 

eve 

d 

Achi 

eved 

— -a 

•CZ Q) 

C <D 

Actua 

1 

Finan 

cial 

17286 

185,2 

0 

36100 

0,00 

Actual 

Performance 

Non-Fin 

Construction 
commenced 
and platform 
constructed 

150m 2 potholes 
patched and 
procured small 
tools and 
equipment. 

Annual Target 
2018/19 

Start of 
Construction 
for Phase-1, 
Excavations for 
platform. 

150m 2 potholes 
patched and 
procured small 
tools and 
equipment 

Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfor 

mance 

Contra 

ctor 

has 

comme 

need 

with 

excava 

tions 

for 

platfor 

m 

constru 

ction. 

n. -32 <D 

p O _C= 

<5 £ S-2 

mo 

■*— cl <n 0.-0 

annua 

1 

target 

Start 

of 

Constr 

uction 

for 

Phase 

-1, 

Excav 

ations 

for 

platfor 

m. 

150m 2 

pothol 

es 

patche 

d 

Budget 

Source 

Ext 

ern 

al 

MIG 

N/A 

Inte 

rnal 

V/N 

Equl 

tab! 

e 

Shar 

e 

adjust 

ed 

Budg 

et 


10084 

441,5 

4 


Budg 

et 

1531 

7993 

1500 

000,0 

0 

Mean 
s of 
Verifi 
catio 

n 

Progr 

ess 

Repor 

t. 

Signe 

d 

Comp 

letion 

Certifi 

cate 

by 

Senio 

r 

Mana 

ger 

CL -C 

a 

CO LO 

co 

KP 

No 

m 

CO 

Outpu 

t-KPI 

Compl 

eted 

constr 

uction 

of 

phase 

1 of 

Mafum 

batha 

sport 

field. 

Compl 

eted 

150m 2 

of 

pothol 

e 

patchi 

ng and 

purcha 

sed 

small 

tools 

and 

equip 

ment. 

Projec 
tto be 
imple 
mente 
d 

Constr 

uction 

of 

Mphut 

humi 

Mafum 

batha 

Sport 

Field 

Phase 

-1 

CBD 

mainte 

nance 

and 

acquisi 

tion of 

small 

tools 

and 

equip 

ment 

Basel 

ine 

Infor 

matio 

n 

Only 

1 

under 

devel 

oped 

sport 

groun 

d in 

the 

CBD 

450m 

2 

pothol 

es 

patch 

ed 

Strateg 

ies 

By 

constru 

cting 

Phase- 

lof 

Mphuth 

umi 

Mafum 

batha 

Sport 

field by 

using 

service 

sof 

consult 

ants& 

contrac 

tors. 

Appoint 

ment of 

service 

provide 

rsto 

matntai 

n CBD 

Roads 

and 

Acquisi 

tion of 

small 

tools 

And 
equipm 
ent for 

Outcome 9 
Objective 

Obje 

ctive 

No. 


un 

Strate 

gic 

Object 

ive 

To 

constru 
ct one 
ECDC 
in 

Sizana 
by end 
June 
2019 

To 

provide 

access 

to 

sportin 

9 

facilitie 

sfor 

the 

commu 
nity by 
June 
2022 
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KPANO. 1: BASIC SERVICE DELIVERY 



Rem 

edial 

actio 

n 

d 

durin 

g 

2020 

/202 

1 

finan 

cial 

year 

N/A 



Reas 

ons 

for 

varra 

nee 

all 

three 

Plant 

Machi 

nery 

V/N 


Actual Performance 2018/19 

O > O O > 

< fl> TJ z C a> ~o 


Achi 

eved 

Actua 

1 

Finan 

cial 


26000 

00,00 

Actual 

Performance 

Non-Fin 


Eskom budget 
qoute recieved 
and processed. 

Annual Target 
2018/19 


Process Eskom 
Budget Quote 
by June 2019 


Previous year 
performance 
2017/18 

Actual 

measu 

rable 

Perfor 

mance 

Roller, 

1- 

Water 

cart 

Design 

s 

comple 
ted for 

8 Mva 
line. 
Varian 
ce to 
capacit 
y is 
due to 
populat 
ion 

increm 

ent 

and 

new 

develo 

pments 

annua 

1 

target 

,1- 

Roller, 

1- 

Water 

cart 

Design 
s for 5 
Mva 
line 

Budget 

Source 

Ext 

em 

al 


N/A 

S W 

S. £ 


YES 

adjust 

ed 

Budg 

et 



o o 
o ^ 

CD g 

CNOO 

Budg 

et 



Mean 

sof 

Verifi 

catio 

n 


Proof 

of 

Paym 

ent 

s: 

* 5 


ir> 

<o co 

KP 

1 

No 


cr> 

Outpu 

I - KPI 

tubes 

tipper 

truck. 

Upgra 

ded 

and 

energi 

sed 

2.5Km 

8Mva 

backb 

one 

line 

Projec 
tto be 
imple 
mente 
d 

nance 

of 

access 

roads 

Upgra 
de and 
energi 
sing of 
2.5KM 

8 Mva 
backb 

one 

line. 

Basel 

ine 

Infor 

matio 

n 

Roller 

.IX 

TLB 

and 1 

Excav 

ator. 

3Mva 

capac 

ity 

availa 

bleto 

town. 

Strateg 

res 


By 

upgradi 
ng and 
energis 
Ing of 

2,5 KM 

8 Mva 
backbo 
ne line 

Outcome 9 
Objective 

Q> 4) 

6 

O T5 z 


co 

Strate 

gic 

Object 

ive 

June 

2019. 

To 

routine! 

y 

maintai 

n a 

better 

standar 

dof 

access 

roads 

by 

June 

2019 
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KPANO. 1: BASIC SERVICE DELIVERY 
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benefi 
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KPA NO. 1: BASIC SERVICE DELIVERY 
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KPA NO. 1: BASIC SERVICE DELIVERY 
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KPA NO. 1: BASIC SERVICE DELIVERY 
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Reme 

dial 

Actio 

n 

Mana 

ger 

protec 

tion 

servic 

es will 

make 

it a 

point 

that 

the 

projec 

twill 

be re 

advert 

ise 

before 

the 

15th 
of July 
2019. 


Reas 

ons 

for 

varie 

nee 

Advert 

iseme 

ntof 

protec 

tive 

clothin 

g was 

done 

but all 

the 

respo 

ndent 

bidder 

s 

were 

non 

respo 

nsive 

and 

the 

projec 

twas 

re- 

advert 

ised 

Actual Performance 2018/19 

Ach 
ieve 
d / 

Not 

Ach 

ieve 

d 

Not 

Achi 

eve 

d 

<-> to .E c: — 

< 3 U. ra .2 

N/A 

Actual 

Perfom 

ance 

Non 

Fin 

Advert! 

sement 

of 

protect! 

ve 

clothing 

was 

done 
but all 
the 

respon 

dent 

bidders 

were 

non 

respons 

ive, 

Annu 

a! 

Targe 

t 

Suppl 

yof 

protec 

tive 

clothin 

gto 

48 

emplo 

yees 

and 

100 

paper 

spray, 

3000 

round 

sfor 

hand 

gun, 

1000 

round 

sfor 

riffle 

and 

25 

boxes 

of 

round 

sfor 

short 

gun 

Previous year 
performance 2017/18 

Actual 

measurable 

Perfomance 

protective 
clothing for 48 
employees 
has been 
issued and 
distribution of 
security 
equipment 
has been 
done. 

annu 

al 

target 

Suppl 

yof 

protec 

tive 

clothin 

gto 

48 

emplo 

yees 

and 

acquis 

iton of 

equip 

ment. 

Budget 

Source 

Ext 

ern 

al 

No 

Int 

em 

al 

Ye 

s 

adjus 

ted 

Budg 

et 


CO 

n N 05 

Budg 

et 

CO 

CO CT) 

CO o> 

(Y) N 05 

Means 

of 

Verificati 

on 

GRV’s 

and 

issue 

register 

and 

register 

of 

consuma 

bles. 

Q* & 

ic _ 5 .2> 


KP 

1 

No 

CM <NI 

Q* 

3^0. 

o ^ ^ 

48 

emplo 

yees 

receivj 

m 

protec 

tive 

clothin 

gand 

100 of 

peppe 

r 

spray 

s, 

3000 

round 

sfor 

hand 

gun, 

1000 

round 

sfor 

riffle 

and 

25 

boxes 

of 

round 
s for 
shotg 
un. 

Proje 
ct to 
be 

imple 

ment 

ed 

Acqui 

sition 

of 

protec 
tive 
clothin 
g for 

48 

emplo 

yees 

and 

100 

paper 

spray, 

3000 

round 

sfor 

hand 

gun, 

1000 

round 

sfor 

riffle 

and 

25 

boxes 

of 

round 

sfor 

short 

gun 

Basel 

ine 

Infor 

matio 

n 

43 

perso 

nnel 

receivj 

"9 

protec 

tive 

clothin 

a 

Strate 

gies 

S' o a> 6 

O a> > Z 

Strat 

egic 

Obje 

ctive 

Outcome 9 
Objective 

Issue 

33 • & J3 i- TO 

W XI QC W) < CL) 


CD 
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ro 

Q- 

m 

rv 



KPA NO. 1: BASIC SERVICE DELIVERY 



Reme 

dial 

Actio 

n 

V/N 

V/N 

V/N 


Reas 

ons 

for 

varie 

nee 

V/N 

V/N 

N/A 

Actual Performance 2018/19 

Ach 

ieve 

d/ 

Not 

Ach 

ieve 

d 

Achi 

eve 

d 

Achi 

eve 

d 

3 ® 

< a> -o 

Act 

ual 

Fin 

anc 

ial 

a: 

lO CD 

N O O 

CO CD o 

CO CD 

-.0)0 0 

OC t- in o 

Actual 

Perfom 

ance 

Non 

Fin 

Mainten 

ance of 

robots, 

CCTV 

camera 

sand 

calibrate 

on of 

machin 

es was 

dore 

Acquisit 

ion of 1 

Vehicle 

has 

been 

done 

Erected 

8Traffic 

signs 

and 

renewal 
s 23 
kilometr 
esef 
road 

Annu 

ai 

Targe 

t 

Maint 

enanc 

eof 

robots 

CCTV 

earner 

as 

and 

calibr 

ation 

of 

machi 

ne 

once 

a 

year. 

1 

vehicl 

e 

acquir 

ed 

8 

traffic 
signs 
erecte 
d and 

22 

kilome 
tres of 
road 

Previous year 
performance 2017/18 

Actual 

measurable 

Perfomance 

Robots, 

CCTV 

cameras and 
machines has 
been 

maintained 

N/A 

Erected 

8Traffic signs 
and renewals 

22 kilometres 
of road 
markings 

annu 

al 

target 

Maint 

enanc 

eand 

calibr 

ation 

of 

robots 

CCTV 

earner 

as 

and 

machi 

nes 

N/A 

8 

traffic 
signs 
erecte 
d and 

22 

kilome 
tres of 
road 

§> ?! 

T3 3 

Ext 

ern 

al 

No 

No 

No 

=» O 

m co 

Int 

ern 

al 

yes 

Ye 

s 

Ye 

s 

adjus 

ted 

Budg 

et 


cr> 

CD 

o 

CN! 

CD CD 

G> : 

CD O 

3928 

91,15 

Budg 

et 

03 LO 
o ^ 

Sg 

o o 

3928 

91,15 

Means 

of 

Verificati 

on 

Completi 

on 

certificat 

es 

Delivery 

notes 

Pictures 

and 

monthly 

reports. 

a. -£= 

_ 5: .S’ ~ 

0. 

32 

^ 03 

<=> o> 

KP 

No 

CM CM 

T~ 

cm co 

cm 

v 1 

Q. 

J, Cl 

O 3 id 

Maint 

enanc 

eof 

robots 

CCTV 

earner 

as 

and 

calibr 

ation 

of 

machi 

ne 

once 

a 

year. 

1 

Vehicl 

e 

acquir 

ed. 

8 road 
signs 
to be 
erecte 
d and 

renew 
al of 

22 

kilome 

Proje 

ctto 

be 

imple 

ment 

ed 

Maint 

enanc 

eof 

robots 

CCTV 

earner 

a and 

calibr 

ation 

of 

machi 

nes. 

Acqui 
sition 
of 1 
vehicl 
e 

Erecti 
on of 

8 road 
signs 
and 
renew 
af of 

22 

kilome 

Basel 

ine 

Infor 

matio 

n 

Functi 

onal 

CCTV 

earner 

as, 

robots 

and 

calibr 

ation 

of 

machi 

nery. 

1 

vehicl 

eat 

our 

dispos 

al 

Erecti 
on of 

4 

traffic 

signs 

and 

11 

kilome 
tres of 
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Reme 

dial 

Actio 

n 



Reas 

ons 

for 

varie 

nee 


Actual Performance 2018/19 

Ach 
leve 
d / 

Not 

Ach 

ieve 

d 


Act 

ual 

Fin 

anc 

ial 

<3 

O 

Actual 

Perfom 

ance 

Non 

Fin 

campai 

gns 

was 

conduct 
ed on 
the 

25th 

Novem 

ber 

2018,3 

1 

Decern 

ber 

2018 at 
Mzamb 
a bus 
atop 

R61,10 
March 

2019 at 
Masimi 
ni R61 
Road.O 

1 April 
2019 at 
Qungeb 
e 

Locatio 
n (Ward 
27)and 
the 

service 

Annu 

ai 

Targe 

t 

camp 

aigns 

condu 

cted 

and 

four 

pay 

parkin 

g 

meter 

s 

projec 

t 

report 

s 

Previous year 
performance 2017/18 

Actual 

measurable 

Perfomance 

done on the 
following 
dates:30th 
November 

2017 
©Cultural 
Village Sport 
Field.20 
December 

2017 @ R61 
Emasimini 
Junction,22 
March 2018 
©Youth 

Centre and 15 
May 2018© 
Nomlacu. 

annu 

al 

target 

camp 

aign 

Budget 

Source 

Ext 

ern 

al 


Int 

em 

al 


adjus 

ted 

Budg 

et 



Budg 

et 


Means 

of 

Verificati 

on 

awarene 

ss 

campaig 

n report/ 

Service 

level 

agreeme 

nt/Pay 

parking 

meter s 

project 

reports 

CL -C 

*: — 5 ^ 


KP 

1 

No 


Q. 

3 ^ Ql 

safety 

aware 

ness 

camp 

aigns 

condu 

cted 

and 

numb 

er of 

pay 

parkin 

9 

meter 

s 

projec 

t 

report 

s 

Proje 

ctto 

be 

imple 

ment 

ed 

munit 

y 

Safety 

Aware 

ness 

camp 

aigns 

and 

monit 

oring 

of pay 

parkin 

g 

meter 

s 

projec 

i 

Basel 

ine 

Infer 

matio 

n 

y 

safety 

aware 

ness 

camp 

aigns 

condu 

cted 

Strate 

gies 

comm 

unity 

educa 

tion 

progra 

ms 

and 

regula 

ting 

pay 

parkin 

9 

meter 

s. 

S’ "o a> _2 

O o > z 

Strat 

egic 

Obje 

ctive 

Issue 

unity 

educa 

tional 

aware 

ness 

camp 

aign 

regard 

ing 

safety 
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Reas 

ons 

for 

varie 

nee 

V/N 

N/A 

Actual Performance 2018/19 

-C rt) ■*-> JO. Q) 

o > ■— o o > 

< ffl T3 Z < 0) TJ 

Achi 

eved 

Achi 

eved 

Act 

ual 

Fina 

ncia 

1 

R 86 

000 

iz 

Actual 

Perfo 

mance 

Non 

Fin 

LSDF 

docum 

ent 

compil 

ed 

30 

zoning 

and 

land 

use 

maps 

have 

been 

develo 

ped for 

all rural 

wards 

Annua 

1 

Target 

LSDF 

Docum 

ent 

30 

Zoning 

schem 

e Maps 

and 

Land 

Use 

Maps 

in all 

munici 

pal 

wards 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

Local 

SDF 

was 

not 

Approv 

ed 

1 

Public 

awaren 

ess 

campai 

gnof 

the 

zoning 

and 

land 

uses 

were 

conduc 

ted 

annual 

target 

Council 
adopted/ 
approve 
d Local 
SDF 

Public 

awaren e 

ss 

campaig 

n of the 

zoning 

and land 

uses 

Budget 

Source 

Ext 

ern 

al 

Yes 

Yes 

Int 

ern 

al 

V/N 

Yes 

adju 

sted 

Bud 

get 


LO rS 

So 

K o o o 


= O)^ 

CQ ~0 <1) 

JOoog 


Means 

of 

Verifica 

tion 

Signed 

LSDF 

docume 

nt 

Compile 
d zoning 
and land 

use 

maps 

Q- « -E, 

_ $ .5> — 

CNJ 

<=> m 

— o 

^ Q. Z 

C\i T- 1 1- 

CNJ CNJ t— 

Output 
- KPI 

One 

Counci 

1 

adopte 
d local 
SDF 

Numbe 
r of 
compil 
ed 

zoning 
schem 
e maps 
for the 

Projec 
tto be 
imple 
mente 
d 

Develo 

pand 

adopt 

local 

SDF 

Compil 
ation of 
30 

zoning 
schem 
e maps 
in 

areas 

that 

were 

previou 

sly not 

regulat 

ed in 

terms 

Baseli 

ne 

Inform 

ation 

Counci 

1 

adopte 
d SDF 
in 

2014/2 
015 FY 

Counci 

1 

adopte 

d 

Integra 

ted 

Land 

Use 
Schem 
eof 
2015/2 
016 FY 

Strate 

gies 

By 

implem 

enting 

munici 

pal 

SDF 
adopte 
d by 
the 

council 

By 

implem 

enting 

the 

council 

adopte 

d 

integra 
te land 

use 

schem 

e 

O (D O 

O a> > Z 

csT 

2,2 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 

To 

Imple 

ment 

munici 

pal 

SDF 

that 

will 

guide 

develo 

pment 

al 

progra 
mmes 
and 
project 
s by 

June 

2019 

To 

regulat 

ethe 

use of 

land 

in an 

integra 

ted 

manne 
r within 
the 

munici 

pal 

jurisdic 
tion by 

Issue 

Red res 

sing 

past 

spatial 

develo 

pment 

framew 

ork 

Non 

zoning 

schem 

e 

regulati 
ons in 

areas 

outside 

the 

urban 

edge 

3 • Q) 3 i— CO 

CO -Q ZXL CO <C O) 

>|jOMeiuejj jueiudo|aAeQ le^eds 

aiuaip$ asp puei pa*ej6aiu| 



































Reme 

dial 
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n 

Vehicl 

eto 

be 

budge 

ted 

next 

financi 

al 

year 

2020/ 

2021 








' Reas 
ons 
for 
varie 
nee 

Advert 

iseme 

ntof 

vehicl 

e was 

done 

three 

times 

but all 

the 

respo 

ndent 

bidder 

s 

were 

non 

respo 

nsive. 






a> 

Ach 
ieve 
d / 

Not 
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ieve 

d 

Not 

achi 

eve 

d 







o 

cm 

re 
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Act 
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Ffn 

anc 

ial 

R43 

8 
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re 
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€ 

0) 

CL 

15 

tj 

< 

Actual 

Perfom 

ance 

Non 

Fin 

Advert] 

sement 

of 

vehicle 

was 

done 

three 

times 

but all 

the 

respon 

dent 

bidders 

were 

non 

respons 

ive. 

generat 

or was 

installe 

d& 

working 
and the 

equipm 
ent was 
also 
delivere 
d 




Annu 

al 

Targe 

t 

Acqui 

sition 

of 1 
Vehici 
e. 1 
energ 

y 

gener 

ator 

and 

Pound 

equip 

ment 
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re co 
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.9 re 
> £ 

Actual 

measurable 

Perfomance 

Acquisition of 

2 Vehicles. 1 

energy 

generator and 
Pound 
equipment 
has been 
done. 




o5 

OJ 

£ 



a> £ 

*€ 

re 

a. 

annu 

al 

target 

Acqui 

sition 

of 2 
Vehicl 
es. 1 
energ 

y 

gener 

ator 

and 

Pound 

equip 

ment 




2 

LU 

DC 



a? i— 

Ext 

ern 

al 

No 

LU 

O 

z 

i 



3 O 

CD CO 

Int 

ern 

al 

C/5 

Q> 

>> 

C£ 

O 

Li. 

O' 

LU 

CL 



adjus 

ted 

Budg 

et 


UD O 
CO S-Z 
CN g 

T— CD 

CD 




_1 

< 

=5 

Z 

§ 



Budg 

et 

tf> o 
CO tri 
cm g 

v- O 

CD 




CO 

LU 

O 

£ 

LU 

CO 



Means 

of 

Verificati 

on 

completi 

on 

certificat 

efor 

generato 
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vehicle 
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Delivery 

notes 
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KP 
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No 
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CL 
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1 

Vehicl 

e 

purch 

ased, 

1 

energ 

y 

gener 

ator 

and 

pound 

equip 

ment 






Proje 
ct to 
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ment 

ed 


Facilit 

ation 
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purch 
aseof 
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Vehicl 
e, one 
energ 
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ator 

and 

pound 

equip 

ment 

purch 

ased. 
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Reas 

ons 

for 

varie 

nee 


V/N 

Actual Performance 2018/19 

-O QJ -O QJ 

o > — o o > 

< OI-DZC <D T3 


Achi 

eved 

Act 

ual 

Fina 

ncia 

1 



Actual 

Perfo 

mance 

Non 

Fin 


2 land 

use 

worksh 

ops 

conduc 

ted 

and 4 

public 

notices 

of non- 

confor 

ming 

uses 

issued 

Annua 

1 

Target 


2 land 

use 

worksh 

ops 

conduc 

ted, 4 

Public 

notices 

on 

non- 

confor 

ming 

uses, 

update 

d 

zoning 

registe 

ras 

per 

submis 

sion 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 


Subdivi 

sion 

and 

Survey 

ing of 

Munici 

pal 

Land, 

Sport 

fields 

and 

Comm 

unity 

Halls 

was 

not 

done 

annual 

target 


Subdivis 

ion and 

Surveyin 

gof 

municip 

al land, 

sport 

fields 

and 

commun 
ity halls 

Budget 

Source 

Ext 

ern 

al 


Yes 

Int 

ern 

al 


Yes 

adju 

sted 

Bud 

get 



: z 

= 05 ^ 

CQ T3 05 


iz 

Means 

of 

Verifica 

tion 


Signed 

notices 

Q. * -c 

^ 



_ o 

^ CL Z . 


CNJ CO T— 

Output 
■ KPI 


Numbe 

rof 

land 

use 

worksh 

ops 

conduc 

ted, 

Numbe 

rof 

issued 

notices 

to non- 

confor 

ming 

land 

uses 

and 

Numbe 

rof 

proces 

sed 

land 

use 
applica 
tions in 
the 

zoning 

registe 

r 

Projec 
tto be 
imple 
mente 
d 

of land 
usage 

Condu 
cting of 
land 
use 
worksh 
ops , 
Issuing 
of 

notices 
to non- 
confor 
ming 
land 

uses 
and 
proces 
sing of 
submitt 
ed land 

use 

applica 

tions 

Baseli 

ne 

Inform 

ation 


Counci 

1 

adopte 
d land 

use 

manag 

ement 

system 

of 

2015/2 
016 FY 

Strate 

gies 


By 

implem 

enting 

zoning 

schem 

e 

regulati 

ons 

and 

enforci 

ng 

develo 

pment 

control 

s 

o <i) 6 

O <D > Z 


2,3 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 

June 

2019 

To 

ensure 

control 

led 

land 

use 

manag 

ement, 

develo 

pment 

control 

and 

enforc 

ement 

by 

June 

2019 

Issue 


Non- 

Confor 

ming 

land 

uses, 

encroa 

chment 

sand 

land 

invasio 

ns 
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CO -O Ct (/>*_.< 3 
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Reas 

ons 

for 

varie 

nee 

V/N 

Actual Performance 2018/19 

Achi 

eve 

d / 

Not 

Achi 

eve 

d 

Achi 

eved 

Act 

ual 

Fina 

ncia 

1 

CD CD 
— CD CD 

Q: cm o o 

Actual 

Perfo 

mance 

Non 

Fin 

59 

Subdivi 

sion 

plan 

compil 

ed and 

37 

Survey 

ed 

munici 

pal 

land, 

sport 

fields 

and 

commu 

nity 

halls 

Annua 

1 

Target 

59 

Subdivi 
sion 
and 
Survey 
ing of 

munici 

pal 

land, 

sport 

fields 

and 

commu 

nity 

halls 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

Compil 

ed 

tariffs, 

applica 

tions 

were 

proces 

sed 

and 

update 

d 

zoning 

registe 

r, land 

use 

maps 

annual 

target 

Determi 
ning of 
tariffs, 
processi 
ng of 
applicati 
ons and 
update 
of 

zoning 
and land 

use 

maps 

Budget 

Source 

Ext 

ern 

al 

Yes 

Int 

ern 

al 

Yes 

adju 

sted 

Bud 

get 


£2 CD CD 

C£ CD CD CD 

^ o> ^ 

CD -O o 

o 8 

CD CD 

Means 

of 

Verifica 

tion 

Approve 
d / 

stamped 

Sub 

division 

al plans 

and 

survey 

diagram 

s/Monthl 

y 

standing 

committ 

ee 

reports 

Q_ a> -c 

^ 

<=> to 

_ o 

Q. Z . 

CM t— 

Output 
- KPI 

Numbe 

rof 

approv 

ed 

subdivi 
sions & 
numbe 

r 

survey 

ed 

munici 

pal 

halls 

and 

sport 

fields 

Projec 
tto be 
imple 
mente 
d 

Subdivi 

sion & 

surveyi 

ng of 

munici 

pal 

halls 

and 

sport 

fields 

Baseii 

ne 

Inform 

ation 

Counci 

1 

adopte 
d land 
audit 
for 

urban 

and 

rural 

areas 

of 

2014/2 
015 FY 

Strate 

gies 

By 

implem 

enting 

munici 

pal 

land 

audit 

Obj 

ecti 

ve 

No. 

2,4 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 

To 

ensure 

that 

propert 

ies are 

registe 

red 

and 

survey 

ed, 

and to 
mainta 
in and 
update 
the 

registe 

rof 

propert 

ies 

within 

munici 

pal 

jurisdic 
tion by 
June 
2019 

Issue 

Non¬ 

register 

ed, 

unsun/ 

eyed 

propert 

ies and 

land 

owners 

hip 
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Reas 

ons 

for 

varie 

nee 

V/N 

N/A 

Actual Performance 2018/19 

Achi 

eve 

d/ 

Not 

Achi 

eve 

d 

Achi 

eved 

Achi 

eved 

Act 

ual 

Fina 

ncia 

1 

CD O 

r-- to cd 

Ct CD N (D 

z 

Actual 

Perfo 

mance 

Non 

Fin 

One 

genera 

1 

valuati 

on roll 

has 

been 

develo 

ped 

and 

approv 

ed 

Update 

d one 

housin 

9 

needs 

registe 

rand 

signed 

happy 

letters 

Annua 

1 

Target 

One 

approv 

ed 

Gener 

al 

Valuati 

on Roll 

One 

Update 

d need 

registe 

rand 

signed 

happy 

letters 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

Valuati 
on Roll 
was 

not 

develo 

ped 

Update 

d 

Housin 

g 

Sector 

Plan, 

Update 

d 

housin 

g 

needs 

registe 

r report 

and 

signed 

happy 

letters 

annual 

target 

Develop 
ment of 
the 

valuatio 
n roll 

Updatin 

g of the 

municip 

al 

housing 

sector 

plan; 

Maintain 

ing and 

updating 

of the 

housing 

needs 

register, 

signing 

of happy 

letters 

Budget 

Source 

Ext 

ern 

al 

N/A 

Yes 

Int 

ern 

al 

Yes 

Yes 

adju 

sted 

Bud 

get 


'T- O O 
i-O O 

OO 

z 

O) h-» 

m tj o 

R8 

00 

000 

.00 

co S 2 

Ct co m 9 

Means 

of 

Verifica 

tion 

Council 

resolutio 

n 

extract/ 

Monthly 

standing 

committ 

ee 

reports 

updated 
applicati 
ons in 
the 

housing 

need 

register 

and 

signed 

happy 

letters 

a. 

^ _ $ .2> 

CO 

<=> ID 

_ O 

^ Q. Z . 

c\i to ■«- 

csi (D T- 

Output 
- KPI 

Counci 

1 

genera 

1 

valuati 
on roll 

Counci 

1 

approv 

ed 

housin 

g 

needs 

registe 

r, 

happy 

letter 

from 

benefic 

iaries. 

Projec 
tto be 
imple 
mente 
d 

Compil 
ation of 
genera 

1 

valuati 
on roll 

Develo 

pment 

of 

housin 

g 

needs 

registe 

r. 

Facilita 
tion of 
houses 
constrn 
ction 
and on 
prepla 
nning 

Baseli 

ne 

Inform 

ation 

Valuati 
on roll 
of 

2013/2 
014 FY 

Munici 

pal 

Housin 

g 

Sector 

Plan 

Strate 

gies 

By 

formul 

ating 

valuati 

on, 

supple 

mentar 

y 

valuati 
on roll 
to 

improv 

e 

revenu 

e 

collecti 

on 

By 

providi 

ng 

land, 

benefic 

iary 

admini 

stration 

and 

applica 

tions 

for 

funding 

5 u ® O 

O a> > Z 

2,5 

2,6 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 

To 

develo 

pa 

credibl 

e 

valuati 
on roll 
by 

June 

2019 

To 

guide 

human 

settle 

ments 

in 

ensuri 

ng 

access 

to 

housin 

gis 

achiev 

ed by 

June 

2019 

Issue 

Unavail 

ability 

of 

propert 

y 

values 

to 

enable 

billing 

for 

propert 
y rates 

Housin 

g 

backlo 

g 

3 • 0> 3 i- CO 
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Reas 
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for 
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Actual Performance 2018/19 

Achi 

eve 

61 

Not 

Achi 

eve 

d 


Achi 

eved 

Achi 

eved 

Act 

ual 

Fina 

ncia 

1 


z 

o> •*— 

^OOCNI 

Od r- O ^ 

Actual 

Perfo 

mance 

Non 

Fin 


Buildin 

g plan 

registe 

r 

update 

d and 

routine 

inspect 

ions 

conduc 

ted 

Fixed 

assets 

(Electri 

fication 

) 

databa 

sehas 

been 

update 

d 

Annua 

1 

Target 


2 

registe 

rsone 

for 

buildin 

g plan 

and 

other 

for 

routine 

inspect 

ions. 

Update 

d GIS 

Fixed 

asset 

databa 

se 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 


Update 

d 

buildin 
g plan 
registe 

rfor 

the 

financi 

al year 

end, 1 

public 

awaren 

ess 

campai 

gn 

conduc 

ted 

GIS 

has 

been 

integra 

ted 

with 

munici 

pal 

system 

sand 

integra 

tion 

annual 

target 

and 

handing 
over of 
houses 

Updatin 

gof 

building 

plan 

register, 

conducti 

ng 

public 
awaren e 

ss 

campaig 

ns 

Municip 

al 

revenue 

enhance 

ment 

using 

GIS 

(integrati 

on with 

Munsoft) 

Installati 

Budget 

Source 

Ext 

ern 

al 


Yes 


Int 

ern 

al 


V/N 

Yes 

adju 

sted 

Bud 

get 



z 

N CO O 

t— in 

cz CO 

OQ TJ 0) 


CD §0 

CC CO ^ <=> 

-cr wo 

QT r^- lo 

CO 

Means 

of 

Verifica 

tion 


Updated 

building 

Plan 

Register 

Register 

of 

routine 

inspecti 

ons 

Reports 

and 

maps 

cl ® -EL 

^ 


CNJ 

<=> lO 

_ o 

^ CL Z . 


csj — 

csj oo t— 

Output 
- KPI 


Numbe 

rof 

update 

d 

buildin 
g plans 
registe 
r & 

numbe 
r of site 
inspect 
ion 

conduc 

ted 

Update 

d 

spatial 

inform 

ation 

Projec 
tto be 
imple 
mente 
d 


Daily 

update 

of the 

buildin 

g plans 

registe 

r. 

Condu 
ct site 
inspect 
ions 

Data 

collecti 

on and 

capturi 

ng of 

munici 

pal 

fixed 

assets 

and 

update 

of 

Baseli 

ne 

Inform 

ation 


Buildin 
g plans 
submitt 
ed for 
approv 
al 

GIS 

Syste 

m, 

Counci 

1 

adopte 
d GIS 
strateg 
y of 
2015/2 
016 FY 

Strate 

gies 


By 

updatin 

9 

buildin 

g plan 

registe 

rand 

conduc 

ting 

inspect 
ions on 
submitt 
ed 

buildin 
g plans 

By 

implem 
entatio 
n of a 

GIS 
strateg 
y as a 
tool to 
enhanc 
e 

service 

deliver 

U Q) 6 

O <U > Z 


2,7 

2,8 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 


To 

ensure 

compli 

ance 

with 

Nation 

al 

Buildin 

g 

Regula 

tions 

by 

June 

2019 

To 

ensure 

manag 

ement 

and 

update 

of 

munici 

pal 

geosp 

atial 

inform 

Issue 


Illegal 

buildin 

g 

constru 

ction 

Outdat 

ed 

geospa 

tial 

informa 

tion 

3 • CD 3 i_ ra 
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Reas 

ons 

for 

varie 

nee 


N/A 

Actual Performance 2018/19 

-C QJ -t-> JC Q) 

o > — o o > 

< <D TJ Z < Cl) -O 


Achi 

eved 

Act 

ual 

Fina 

ncia 

1 


iz 

Actual 

Perfo 

mance 

Non 

Fin 


2 

Works 

hops 

conduc 

ted 

with 

tribunal 

authori 

ties 

and 

stakeh 

olders 

on the 

implem 

entatio 

n of 

the act, 

signed 

agree 

ment in 

place 

Annua 

1 

Target 


2 

worksh 

ops 

conduc 

ted 

with 

the 

tribunal 

authori 

ties 

and 

stakeh 

olders 

on the 

implem 

entatio 

n of 

the act, 

signed 

agree 

ment 

with 

alfred 

nzo 

district 

munici 

pality 

and 1 

siiting 

of the 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

softwar 
eis in 
place 

2 

worksh 

ops 

conduc 

ted 

with 

the 

tribal 

authori 

ties 

and 

stakeh 

olders 

on the 

implem 

entatio 

n of 

the act 

annual 

target 

on of 

GIStext 

software 

Conducti 
ng of 
worksho 
ps with 
the tribal 
authoriti 
es and 
stakeh ol 
ders on 

the 

impleme 

ntation 

of the 

act 

Budget 

Source 

Ext 

ern 

al 



Int 

ern 

al 


Yes 

adju 

sted 

Bud 

get 



iz 

2 O)*, 

m -o a> 


2§Iq 

Means 

of 

Verifica 

tion 


Attenda 

nee 

register 

CL & -c 

iC _ 5 — 


CM 

_ o 

iCCLZ . 


CM 05 — 

Output 
- KPI 


Numbe 

rof 

worksh 

ops 

conduc 
ted on 
SPLU 

MA 

implem 

entatio 

n 

Projec 
tto be 
imple 
mente 
d 

geospa 

tial 

inform 

ation. 

Condu 
cting of 

4 

worksh 
ops on 
implem 
entatio 
n of 
SPLU 

MA 

Baseli 

ne 

Inform 

ation 


Spatial 
Planni 
ng and 
Land 

Use 

Manag 

ement 

By-law 

of 

2015/2 
016 FY 

Strate 

gies 

:>■» 

By 

Facilita 
ting the 
implem 
entatio 
n of 
the 

SPLU 

MA 

U <D O 

O <D > Z 


2,9 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 

c= cd cr> 

= >, § o 

TO -Q — 5 CM 

ensuri 

ng 

compli 

ance 

with 

SPLU 

MA by 

June 

2019 

Issue 


Past 

Spatial 

Imbala 
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Reas 

ons 

for 

varie 
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N/A 

Actual Performance 2018/19 



Actii 

eved 

Act 

ual 

Fina 

ncla 

1 



Actual 

Perfo 

mance 

Non 

Fin 


Munici 

pal 

land 

have 

been 

dispos 

ed and 

develo 

ped 

two 

Busine 

ss 

plans 
for the 
state 
land to 
be 

acquire 

d 

Annua 

[ 

Target 

Cl <= 

to ro .0 

"O Q. 

Dispos 

al of 

munici 

pal 

land 

and 

develo 

pment 

of two 

busine 

ss 

plans 
for the 
state 
land to 
be 

acquire 

d 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 


Condu 

cted 

meetin 

gs with 

Ntsha 

mate 

CPA, 

letter 

confirm 

ing 

land 

claims 

is 

resolve 

d 

confirm 

ing, r 

land 

has 

been 

dispos 

ed 

and 

ongoin 

g 

negotia 

tions 

toward 

annual 

target 


Finalisati 

on of 

land 

claims, 

disposal 

of land 

and 

handove 
r of 

transido 

Budget 

Source 

Ext 

ern 

al 


N/A 

Int 

ern 

al 


Yes 

adju 

sted 

Bud 

get 



z 

m xi <d 


z 

Means 

of 

Verifica 

tion 


Signed 

deed of 

sales for 

land 

disposal 

sand 

busines 

s plan 

prepare 

dfor 

acquisiti 

ons 

CL & 


to 

— o 

id CL z . 


CM t— ^ 

=j 

a-K 

3 * 


Numbe 

rof 

land 

and 

numbe 

rland 

portion 

s 

dispos 

edand 

numbe 

rof 

busine 

ss 

plans 

develo 

ped 

and 

submitt 
ed for 
land 
acquisi 
tion. 

Projec 
t to be 
imple 
mente 
d 


Dispos 

alof 

munici 

pal 

land & 
develo 
pment 
& 

submis 
sion of 
bankab 
le 

busine 

ss 

plans 

for 

strategi 

eland 

acquisi 

tion. 

75 g c 

</> o o 

<£ ft) -.3 

CQ c i ra 


Munici 

pal 

Land 

Audit 

of 

2014/2 
015 FY 

a 

CCS to 

w '5> 


By 

ensurin 

9 

maxim 

urn 

utilisati 
on of 
prime 
land 

S' o <u 6 

O ft> > Z 


CM 

Outcome 9 Objective 

ft) 

^ O (1 fl) 

w 'oiO 


To 

facilitat 

e 

acquisi 

tion of 

well- 

locate 

d state 

land 

and 

dispos 

al of 

council 

land 

by 

June 

2019 

Issue 


undeve 

loped 

land 

w J2 d; w ♦, < S 


esodsjp pue uogismboe puen 
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Reas 

ons 

for 

varie 

nee 


V/N 

Actual Performance 2018/19 

Achi 

eve 

d / 

Not 

Achi 

eve 

d 


Achi 

eved 

Act 

ual 

Fina 

ncia 

1 


CNJ O 

^ CM O O 

0C T- lO O 

Actual 

Perfo 

mance 

Non 

Fin 


One 

draft 

genera 

1 plan 

submitt 

ed 

Annua 

1 

Target 


One 

submitt 

ed 

Draft 

Gener 

al Plan 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

handov 
er of 
transid 

0 

Lay out 

plans 

for 

townsh 

ip 

establi 

shment 

has 

been 

approv 

ed 

annual 

target 


Approve 

d 

township 

establish 

ment 

Budget 

Source 

Ext 

ern 

al 


N/A 

Int 

ern 

al 


Yes 

adju 

sted 

Bud 

get 



o 

2 o 8 8 

CQ T3 Q) 


^o§2 
o 9 

Means 

of 

Verifica 

tion 


Draft 

General 

Plan 

CL 

^ ^ ^ 


0,5 

— o 

^ O- z . 


CNJ ^ ^ 

Output 
- KPI 


Signed 

Servic 

e level 

agree 

ment 

for 

develo 

pment 

of 

genera 

1 plan 
for 

townsh 

ip 

establi 

shment 

Submi 
ssion 
of Draft 
Gener 
al Plan 
to 

Survey 

or 

Gener 
al for 
approv 
al 

Projec 
tto be 
imple 
mente 
d 


Acquisi 
tion of 
service 
provide 
rto 

develo 

pa 

genera 

1 plan 
for 

townsh 

iP 

establi 

shment 

Baseli 

ne 

Inform 

ation 


Draft 

layout 

plan 

Strate 

gies 


By 

employ 

ing the 

service 

sof 

service 

provide 

rs to 

develo 

pa 

genera 

1 plan 

£ O <D 6 

O O) > z 


cnT 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 


To 

facilitat 

e 

creatio 

n of 

land 

parcel 

sfor 

townsh 

iP 

establi 

shmen 

tby 

June 

2019 

Issue 


Inadeq 

uate 

land 

parcels 

for 

develo 

pment 

3 • O) 3 i— rg 

C/3 _Q C£ <C <d 
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Reas 

ons 

for 

varie 

nee 

Repor 

tin 

circul 

ation 

with 

the 

stake 

holde 

rsfor 

comm 

ents 

Actual Performance 2018/19 

•C fl) q) 

o > — o o > 

< <D -O Z < Q> T3 

Not 

Achi 

eved 

Act 

ual 

Fina 

ncia 

1 

oo o 

_ lO o o 

OlL *— oo o 

Actual 

Perfo 

mance 

Non 

Fin 

SMME 

plan 

done 

but not 

adopte 

d, 

SMME' 

s were 

capacit 

ated 

and 

39SM 

MEs 

suppor 

ted 

Annua 

1 

Target 

One 

Adopte 

d 

SMME 

Plan, 

Capaci 

tated 

SMME 

s and 

three 

SMME 

s 

suppor 

ted 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

SMME 

Plan 

and 

Policy 

not 

adopte 

d. 

Busine 

ss 

confer 

ence 

with 

Private 

Sector 

s was 

conduc 

ted in 

July 

2018. 

Condu 

cted 

meetin 

g with 

SANR 

ALand 

relevan 

t 

Stakeh 

olders 

for N2 

Wild 

Coast 

develo 

pment 

annual 

target 

Council 

adopted 

SMME 

plan and 

policy. 

Award 

and 

Host 

business 

conferen 

ce with 

Private 

sectors. 

Facilitat 

e N2 

Wild 

Coast 

develop 

ment 

Budget 

Source 

Ext 

ern 

al 


Int 

ern 

al 

ES 

adju 

sted 

Bud 

get 


o 

CD -O Q> 

o o 

OH r*- <=> 

Means 

of 

Verifica 

tion 

One 
docume 
nt and 
report 
on 

number 

of 

SMMES 

Benefici 

ation 

and 

attenda 

nee 

registers 

Q. -E, 

^ _ $ .E> 

CO 

_ o 

^Q.Z . 

• CM ■ 

csj t- 

Output 
- KPI 

Counci 

1 

adopte 

d 

SMME 

develo 

pment 

plan & 

policy. 

Numbe 

rof 

SMME 

S 

trained 

and 

Suppor 

ted. 

Private 

sector 

involve 

ment 

and 

contrib 

ution 

on 

LED 

progra 

ms. 

Numbe 

rof 

SMME 

S 

benefitt 
ed on 

Projec 
tto be 
imple 
mente 
d 

Facilita 

te 

SMME 

develo 

pment 

plan 

and 

policy, 

Implem 

ent 

Capaci 

ty 

develo 

pment 

progra 

ms. 

Involve 

ment 

of 

Private 

sector 

on 

LED 

progra 

ms 

throug 

h 

busine 

ss 

formati 
ons. 
Facilita 
te N2 

Wild 

Baseli 

ne 

Inform 

ation 

The 

LED 
Strateg 
y has 
been 
review 
ed and 
adopte 
d in 

May 

2016 

Strate 

gies 

By 

facilitat 

ing 

integra 

ted 

implem 
entatio 
n of 
the 

LED 

strateg 

y with 

other 

key 

stakeh 

olders 

and 

Wild 

Coast 

Develo 

pment 

plan 

Obj 

ecti 

ve 

No. 

2,12 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 

To 
grow 
the 
local 
econo 
my to 
20% 
by 

2030 

Issue 

Inadeq 

uate 

resourc 

esfor 

the 

implem 
entatio 
n of the 
LED 
Strateg 

y 

3 • <D 3 i_ ro 

C/) _Q DH C/5 ^ <C O 

ueid iuaiudo|0A9Q ojiuouoog 


o 

CD 




































Rem 
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Actio 

n 


Appro 

ach 

Natio 

nal 

Depa 

rtmen 

tof 

Touri 

sm 

(NDT 

jand 

South 

Africa 

n 

Local 

Gove 

mme 

nt 

Asso 

ciatio 

n 

(SAL 

GA) 

to 

assist 

in 

revie 

wing 

the 

plan 

DEVELOPMENT PLANNING ANNUAL PERFORMANCE REPORT 2018/19 
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Reas 

ons 

for 

varie 

nee 


Non- 

respo 

nsive 

of 

servic 

e 

provid 

ersto 

revie 

w 

touris 

m 

plan 

Actual Performance 2018/19 

■C ♦-'-dm 

o > — O O > 

< d)T 3 Z < 0) “O 


Not 

Achi 

eved 

Act 

ual 

Fina 

ncia 

1 


•*— CO CN1 

If) CD CO 

OC o o m 

Actual 

Perfo 

mance 

Non 

Fin 


Touris 

m plan 

not 

review 

ed, 

Three 

produc 

t 

owners 

suppor 

ted 

with 

brandi 

ng and 

marketi 

ng 

materi 

al, One 

tourism 

awaren 

ess 

conduc 

ted 

and 

attend 

trade 

show 

to 

market 

Mbizan 

Annua 

1 

Target 


One 

tourism 

plan 

review 

ed, 

Three 

produc 

t 

owners 

suppor 

ted 

with 

brandi 

ng and 

marketi 

ng 

materi 

al, one 

awaren 

ess 

show 

conduc 

ted 

and 

attend 

one 

trade 

show 

to 

market 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 


Touris 
m Plan 
was 
Implem 
ented 

by 

Attend i 

ng 

Touris 

m 

Indaba 

to 

market 

Touris 

m 

Produc 

ts from 

Mbizan 

a. 

Partner 

ed 

both 

City of 

Ekurhu 

leni 

and 

conduc 

ted 

Touris 

m 

annual 

target 


Tourism 

Plan 

impleme 

ntation 

Budget 

Source 

Ext 

ern 

al 


O 1— 

LU Q_ < 

Int 

ern 

al 


Yes 

adju 

sted 

Bud 

get 



o 

= 05 — ■ 

CQ T 3 (D 


O OJ ^ 

S ^ CN 

Means 

of 

Verifica 

tion 


Report 

and 

attenda 

nee 

register. 

CL & -EL 


CN 

_ o 
^ D_ z 


CN t— 

Output 
- KPI 

Wild 

coast 

benefic 

iation 

Review 

ed 

Touris 

m 

Plan, 

numbe 

rof 

produc 

t 

owners 

suppor 

ted 

with 

brandi 

ng and 

marketi 

ng 

materi 
al and 
numbe 
rof 

tourists 

visiting 

the 

destina 

tion 

and 

numbe 

rof 

awaren 

Projec 
tto be 
imple 
mente 
d 

Coast 

Develo 

pment 

Facilita 
te the 
review 
al of 
the 

Touris 

m 

Plan, 
Suppor 
t three 
produc 
t 

owners 

with 
Brandi 
ng and 
marketi 
ng, 

attend 

exhibiti 

ons 

and 

invest 

ment 

attracti 

on and 

conduc 

tone 

awaren 

ess 

Baseli 

ne 

Inform 

ation 


The 

Touris 

m plan 

under 

implem 

entatio 

n is 

outdat 

ed. 

Strate 

gies 


By 

facilitat 
ing the 
review 
al of 
the 

tourism 

plan 

and 

involve 

ment 

of 

private 

sector 

and 

other 

key 

stakeh 

olders 

for 

integra 

ted 

implem 
entatio 
n of 
Touris 
m plan 

£ t> <D O 

O <D > Z 


2,13 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 


To 

grow 

the 

touris 

m 

industr 

y& 

increa 

sethe 

numbe 

rof 

tourist 

s by 

10% in 
2030 

Issue 


Outdat 

ed 

Touris 
m plan 
and 

inaccur 

ate 

tourism 

statistic 

s 

in forma 
tion 

3 ' O) 3 i— nj 

CO _Q </> +-> <£ <D 


Lusunoi 
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z 

LU 

s 

Q_ 

o 

_l 

LU 

> 

LU 

Q 

O 

2 

o 

z 

o 

o 

LU 
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o 

o 
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Z 
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O 
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z 
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Reas 

ons 

for 

varie 

nee 


N/A 

Actual Performance 2018/19 

<d £ CD 

Oo > 

< 0) T3 Z < CD "O 


Achi 

eved 

Act 

ual 

Fina 

ncia 

1 


cf5 tJ-" 

^ 05 O O 

OH r- 05 O 

Actual 

Perfo 

mance 

Non 

Fin 

a as a 
place 

of 

invest 

ment 

and 

destina 

tion 

65 

Farmer 

s 

suppor 

ted in 

collabo 

ration 

with 

DRDA 

R, 4 

AWG 

meetin 

g held 

and 

Suppor 

ted 

RED 

Hub 

with 2 

PSC 

Meetin 

gs 

Annua 

1 

Target 

Mbizan 
a as a 
place 
of 

invest 

ment 

and 

destina 

tion 

3 

Farmer 

s 

Suppor 

ted in 

collabo 

ration 

with 

DRDA 

R,4 

AWG 

meetin 

gs and 

Suppor 

tRed 

Hub 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

Aware 

ness 

Campa 

ign 

Suppor 

ted 20 

Local 

Farmer 

s with 

Agricul 

tural 

Inputs; 

provide 

d 

Techni 

cal 

Suppor 

tto 

Red 

Hub; 

Consul 

tation 

with 

DAKO 

TTA 

regard i 

ng 

Agri- 

Parks 

annual 

target 


Supporti 
ng 8 
local 
farmers; 

red hub; 

and agri¬ 

parks 

program 

me 

Budget 

Source 

Ext 

ern 

al 


OH < . o o _oo OH _i 

□ OKUJQCClDQoaOOQC 

Int 

ern 

al 


ES 

adju 

sted 

Bud 

get 



RIO 

8540 

9 

=| 0)^_ 

CD T} 01 


S) 

co oo . 

Means 

of 

Verifica 

tion 


Delivery 

notes, 

Attenda 

nee 

registers 

£ _ $ 


CM 


^ 51 z . 


CM?- 


Output 
- KPI 

ess 

shows 

conduc 

ted to 

market 

Mbizan 

a 

Numbe 

rof 

Small 

and 

large 

famers 

suppor 

ted. 

Numbe 

rof 

meetin 

gsfor 

AWG. 

Numbe 

rof 

suppor 

t 

offered 
to RED 
Hub 
primar 

y 

Coop. 


Projec 
tto be 
imple 
mente 
d 

show 

to 

market 

Mbizan 

a 

Three 

Small 

Scale 

farmer 

s 

suppor 

t 

progra 

m. 

Farmer 

’s 

develo 

pment 

progra 

m. 

Operati 
on of 
Agricul 
tural 
workin 

g 

group. 

Suppor 

tRED 

HUB 


Based 

ne 

Inform 

ation 


The 

Agricul 

tural 

plan 

was 

adopte 

d 


Strate 

gies 


Integra 

ted 

Farmer 

suppor 

t. 

Integra 

ted 

suppor 
t with 

access 

to 

market 
s for 
farmer 

s. 


u oid 

O <D > Z 


2,14 

KPA NO. 2: SPATIAL PL 

a> 

,> 

o 

o 

Strate 

gic 

Object 

ive 


To 

grow 

and 

strengt 

hen 

the 

agricul 

tural 

sector 

by 

suppor 
ting 
local 
farmer 
s by 

June 

2019 

S' 

O 

o 

CD 

E 

o 

Issue 


Anti¬ 

climax 

transfo 

rmation 

of 

Agricult 

ural 

sector 

from 

subsist 

ence to 

comme 

rcial 

farming 

o 

3 

O 

3 1 Q) D i_ m 

CO _Q Q£ CO ^ CD 


ajnj|nou6v 


Psl 

CD 
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Reas 

ons 

for 

varie 

nee 


V/N 

Actual Performance 2018/19 

o > —- o "o > 

< O) -O Z < CD T3 


Achi 

eved 

Act 

ual 

Fina 

ncia 

1 


_ O LO o 

Od C\J O CO 

Actual 

Perfo 

mance 

Non 

Fin 


Small 

scale 

and 

Comm 

ercial 

fishing 

project 

s were 

suppor 

ted 

with 

Skippe 

rs 

Trainin 

g 

Annua 

1 

Target 


One 

small 

scale 

fishing 

project 

suppor 

ted 

and 

one 

comme 

rcial 

fishing 

project 

suppor 

ted 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

progra 

mmes 

Condu 

cted 

training 

of 

Comm 

ercial 

and 

Small 

Scale 

Fishing 

progra 

ms but 

license 

s are 

not yet 

issued 

annual 

target 


Facilitat 

e 

Commer 

cial and 

small 

scale 

Fishing 

program 

s 

Budget 

Source 

Ext 

ern 

al 



Int 

ern 

al 


ES 

adju 

sted 

Bud 

get 



o 

CNJ <—) 

Od to o 

= o> — 

CQ T3 <D 


^ o 

Od CO o 

Means 

of 

Verifica 

tion 


Attenda 

nee 

registers 

Reports 

CL « -C 

^ ^ 


^ CO 

_ O 

^Q.Z . 



Output 
- KPI 


Numbe 

rof 

small 

scale 

fishing 

project 

suppor 

ted. 

Numbe 

rof 

Comm 

ercial 

fishing 

project 

suppor 

ted. 

Projec 
tto be 
imple 
mente 
d 


Providi 

ng 

suppor 

tto 

Small 

scale 

and 

Comm 

ercial 

Fishers 

throug 

h 

assista 

nee 

from 

other 

stakeh 

olders 

Baseli 

ne 

Inform 

ation 


There 

are 

only 

two 

Fishing 

project 

s with 

Comm 

ercial 

license 

sand 

small 

scale 

fishers 

Strate 

gies 


By 

ensurin 

9 

suppor 

tof 

small 

scale 

fishers 

with 

license 

s and 

access 

to 

market 

s 

^ O Q> 6 

O Q) > Z 


2,15 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 


To 

promot 

e 

sustain 
able 
use of 
marine 

resour 

ces to 

contrib 

utein 

the 

local 

econo 
my by 
June 
2019 

Issue 


Anti¬ 
climax 
transfo 
rmation 
from 
subsist 
ence to 

comme 

rcial 

fishing 

3 ' a> 3 i- co 

C/5 J3 Q£ ^ < 0) 


ajniino- uew 


m 

(T> 
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Reas 

ons 

for 

varie 

nee 

N/A 

Actual Performance 2018/19 

Achi 

eve 

d/ 

Not 

Achi 

eve 

d 

Achi 

eved 

Act 

ual 

Fina 

ncia 

1 

lO o 
r^- °o 

OO ^ 

Actual 

Perfo 

mance 

Non 

Fin 

10 

CDP 

memb 

ers 

were 

capacit 

ated & 

2 

SMME 

s, Co- 

operati 

ves 

ard 

archor 

project 

s were 

funded 

Annua 

1 

Target 

10 

CDP 

memb 

ers 

capacit 
ated & 

2 

SMME, 

co- 

operati 

ves 

and 

anchor 

project 

s 

funded 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

23 

SMME' 

s 

capacit 

ated by 

Mbizan 

a LM in 

collabo 

ration 

with 

SEDA 

annual 

target 

SMME 

Support 

and 

Capacity 

Develop 

ment 

Budget 

Source 

Ext 

ern 

al 


Int 

ern 

al 

ES 

adju 

sted 

Bud 

get 


o 

= — 

CD T3 a> 

CNI O O .—. 

J CM CD ° 

o: lO 9 

Means 

of 

Verifica 

tion 

Attenda 

nee 

registers 

reports, 

and 

delivery 

notes 


co 

cl z . 

• -r- 

Output 
- KPI 

Numbe 
r CDP 
Memb 
ers 

upgrad 
ed in 
gradin 
g and 
capacit 
ated. 5 
project 
s 

suppor 

ted 

with 

funding 

and 

Trainin 

g 

Projec 
tto be 
imple 
mente 
d 

10 

CDP 
memb 
ers in 
the 

Progra 

mme 

capacit 

ated 

and 

provide 
funding 
to 5 
SMME 
& 

Cooper 

ative 

Fundin 

9. 

Anchor 

Project 

Fundin 

g- 

SMME 

capacit 

y 

develo 

pment 

Baseli 

ne 

Inform 

ation 

CDP 

and 

funding 

policie 

s are in 

place 

althoug 

h 

SMME 
develo 
pment 
plan is 
not yet 
develo 
ped 

Strate 

gies 

By 

facilitat 

ing 

integra 

ted 

SMME 

suppor 

t 

lo O a> O 

O a> > Z 

2,16 

Outcome 9 Objective 

Strate 

gic 

Object 

ive 

To 

promot 

e 

enterpr 

ise 

develo 

pment 

to 

contrib 

ute 

10% to 

the 

local 

econo 

my by 

2030 

Issue 

Limited 

job 

opport 

unities 

for 

contrac 
tors in 
the 

contrac 

tor 

develo 

pment 

progra 

mme 

and 

limited 

resourc 

esfor 

SMME 

Suppor 

t 

3 • O) 3 k_ ro 

CO JO c/> < cu 

lueiudoiaAeQ asudjeuig 
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z 

LU 

2 

CL 

O 

_l 

LU 

> 

LU 

Q 

O 

2 

o 
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o 

LU 

_l 

< 

o 

o 

_l 

□ 

z 

< 

o 

z 
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Reas 

ons 

for 

varie 

nee 

N/A 

Actual Performance 2018/19 

-C— <X) ^ £ Ql 

u > —■ o O £ 

< CD -O Z < <d -a 

Achi 

eved 

Act 

ual 

Fina 

ncia 

1 

CN C5 

cr £ § 

Actual 

Perfo 

mance 

Non 

Fin 

One 

inform 

ation 

sharing 

sessio 

n 

condue 

ted, 

one 

busine 

ss 

breakf 

ast 

conduc 

ted 

and 

two 

worksh 

ops 

conduc 

ted 

Annua 

1 

Target 

One 

inform 

ation 

sharing 

sessio 

n, one 

busine 

ss 

breakf 

ast and 

two 

worksh 

ops 

conduc 

ted 

preceeding year 
performance 
2017/18 

Actual 

measu 

rable 

Perfo 

mance 

Engag 

ements 

held 

with 

SANR 

ALand 

Busine 

ss 

Structu 

res 

and 

Busine 

ss 

formati 

ons for 

Integra 

tion 

annual 

target 

Con tin u 
ous 

Capacita 
tion of 
Structu r 
es and 
engage 
ments 
with 

formatio 
ns for 
integrati 
on 

T3 3 

Ext 

ern 

al 


3 O 

DO C/5 

Int 

ern 

al 

ES 

adju 

sted 

Bud 

get 


'Cf 25 

QC rv- o 

CD T3 <D 

CD § O 

KcooP 

Means 

of 

Verifica 

tion 

Attenda 

nee 

registers 


Q_ « -c 

^ 

- 


_ o 

X. Q- Z . 

- 1"- _ 

CNJ t— 


Output 
■ KPI 

Numbe 

rof 

busine 

ss 

breakf 

asts, 

worksh 

ops 

and 

inform 

ation 

sharing 

sessio 

ns 

conduc 

ted 


Projec 
tto be 
imple 
mente 
d 

Facilita 

te 

Local 

Touris 

m 

Organi 
sations 
, Local 
Econo 
mic 

Develo 

pment 

Forum 

and 

Busine 

ss 

Associ 

ations 

Capaci 

ty 

develo 

pment 

busine 

ss 

breakf 

ast 

worksh 

ops 

and 

inform 

ation 

sharing 

sessio 

n 


Baseli 

ne 

Inform 

ation 

The 

are 

numbe 

rof 

local 

formati 

ons 

and 

structu 

re that 

are not 

fully 

operati 

onal 

and 

too 

much 

contest 

ations 

in 

formati 

ons 


Strate 

gies 

By 

capacit 
ating 
and 
Workin 
g in 

collabo 

ration 

with 

Structu 

res in 

all 

sectors 


^ O Q) O 

O ci> > Z 

2,17 

KPA NO. 2: SPATIAL PI 

a> 

.> 

o 

CD 

Strate 

gic 

Object 

ive 

To 

revive 

structu 

res to 

contrib 

uteto 

local 

econo 

mic 

develo 

pment 

initiativ 

es by 

June 

2019 

S' 

o 

o> 

CD 

E 

o . 

Issue 

Lack of 
stakeh 
older 
in teg rat 
ion 

"3 

o 

cio A ^ < 2 

)Agej|nsuoQ jepiogaijejs 


LT) 

<J> 
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BUDGET & TREASURY ANNUAL PERFORMANCE REPORT 2018/19 

KPA NO: 4 FINANCIAL VIABILITY 



Reaso 

ns for 

varien 

ce 



Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 

Achie 

ved 

Achie 

ved 

Actu 

al 

Finan 

cial 

R0 

T- CO o 

C£ r— co 
oo 

Actual 
Perfoma 
nee Non 
Financi 
al 

All 

propertie 

s billed 

and 

monthly 

accounts 

distribut 

ed 

All 

propertie 

s billed 

and 

monthly 

accounts 

distribut 

ed 

Set 

Annual 

target 

100% 
Billing 
of all 
properti 
es and 
services 

account 

s 

100% 

Billing 

of all 

properti 

es and 

services 

account 

s 

previous year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 

100% 

Billing 

achieved 

on all 

accounts 

updated. 

Consume 

rdata 

cleansing 

project 

appointe 

d for to 

give 

updated 

informati 

on for the 

2018/19 

financial 

year 

Metering 

assessm 

ent 

impleme 

nted to 

ensure 

accuracy 

and 

complete 

ness 

Annual 

Target 

100% 

Billing 

of all 

properti 

es and 

services 

account 

s 

100% 

Billing 

of all 

properti 

es and 

services 

account 

s 

Budget 

Source 

Exter 

nal 

N/A 

<: 

z 

Inter 

nal 

Inter 

nal 

<5 — 

= 2 

adjusted 

Budget 


R240 000 

R1 429 833 

Bud 

get 

^ o 

co t —> 

O' o o 

o o 

TZ O O 

C£ O O 

Means 

of 

Verificati 

on 

Appointm 
ent letter, 
data 

cleansing 

report 

and 

Billing 

Reports 

Metering 

Books, 

Prepaid 

Reports, 

and 

metering 

assessm 

ents 

reports 

Q- ^ £ 

$ O) 

0,7 

8 

0,3 

2 

qI o 
^ z 


CM 

Output 
- KPI 

Reduce 

d 

Custom 

er 

queries 

-100% 

of 

consum 
ers in 
the 

databas 
e billed 
-100% 
of all 

consum 
ers in 
the 

databas 

e 

Debtors 

Age 

Analysis 
reflectin 
g a 10% 
owed 
on 

billing 

Project 
to be 
impleme 
nted 

Maintain 

a 

customer 

accurate 

and 

complete 
consume 
r Data 

Metering 

of 

electricity 
consumpt 
ion and 
prepaid 
electricity 

Baselin 

e 

Inform 

ation 

90% 

Billing 

on 

Rates 

and 

60% 

billing 

on 

Electrici 

ty 

Strategi 

es 

Maintain 

a 

credible 
consum 
er and 
properti 
es 

databas 
e. Utilise 
and 

maintain 

effective 

and 

efficient 

billing 

systems 

Objec 

five 

No. 


Outco 
me 9 
Objecti 
ve 

Strateg 

ic 

Objecti 

ve 

To 

achieve 
100% 
billing 
for all 
services 
that are 
to be 
billed by 
June 

2019 


px 

(T> 
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_i 
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o 
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Reaso 

ns for 

varien 

ce 



Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 

Achie 

ved 

Achie 

ved 

Actu 

al 

Finan 

cial 

R178 

702 

o 

cr 

Actual 
Perfoma 
nee Non 
Financi 
al 

Hosting 

licenses 

and 

commiss 

ion paid 

for the 

whole 

year 

96% of 

debt 

collected 

Set 

Annual 

target 

Paymen 
t of all 
licensin 
g fees 
for the 
year 

95% 

Collecti 

on Rate 

previous year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 

Licenses 
paid and 
the 

hosting 
agreeme 
nt has 
been 
sent out 
for re¬ 
tender. 

The 

current 

one is on 

month to 

month 

basis 

Disconne 

ctions 

have 

been 

performe 

d for 

defaultin 

9 

consume 

rs 

Annual 

Target 

Paymen 
t of all 
licensin 
g fees 
for the 
year 

95% 

Collecti 

on Rate 

Budget 

Source 

Exter 

nal 

V/N 

N/A 

Inter 

nal 

Inter 

nal 

V/N 

adjusted 

Budget 


R96 671 

Od 

Bud 

get 

CM 

<-r> g 

Cd tO LO 

cr ' 

Means 

of 

Verificati 

on 

Hosting 

Agreeme 

nt, 

Invoices 

Disconne 
ction lists 
and proof 
of 

submissi 
on to 
Electricity 
Section 


CL ^ £ 

$ o> 

0,3 

CO 

51 d 
^ z 

^ CO 

4.2. 

1 


Output 
- KPI 

Functio 

ning 

prepaid 

vending 

Machine 

Debtors 

Age 

Analysis 
reflectin 
g a 10% 
owed 

on 

billing 


Project 
to be 
impleme 

§ 

c 

Licensing 
Fees for 
the 

prepaid 
vending 
system/H 
osting of 
data 

Impleme 
ntation of 
the Credit 
Control 
and Debt 
Collectio 
n 

measure 

s 


Baselin 

e 

Inform 

ation 


85% 
Collecti 
on Rate 


Strategi 

es 


Enforce 

credit 

control 

and debt 

manage 

ment 

policy 

Impleme 
nt the 
Revenu 


Objec 

tive 

No. 


4,2 

6 

z 

< 

CL 

Outco 
me 9 
Objecti 
ve 

Strateg 

ic 

Objecti 

ve 


To 

achieve 
95% 
collectio 
n on all 

consum 

ers 

billed by 
June 

2019 
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Reaso 

ns for 

varien 

ce 



Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 

Achie 

ved 

Achie 

ved 

Actu 

al 

Finan 

cial 

o 

cn 

o 

cn 

Actual 
Perfoma 
nee Non 
Financi 
al 

Booklets 

develop 

ed and 

distribut 

ed 

All 

creditors 

paid 

within 30 

Days 

Set 

Annual 

target 

Distribut 
ion of 
booklet 
sto 

consum 

ers 

Settlem 

ent of 

all 

invoice 

present 

edfor 

paymen 

tat 

BTO 

within 

30 days 

previous year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 

update of 

revenue 

and 

billing 

policies 

towards 

the 

distributio 
n of 

booklets 

to 

consume 

rs 

All 

creditors 

ready for 

settleme 

nt were 

settled 

within 30 

days. 

Creditors 

reconcilia 

tions 

performe 

d to 

determin 

e period 

of 

payment 

and 

reasons 

where no 

payment 

s have 

Annual 

Target 

Distribut 
ion of 
booklet 
s to 

consum 

ers 

Settlem 

ent of 

all 

invoice 

present 

edfor 

paymen 

tat 

BTO 

within 

30 days 

Budget 

Source 

Exter 

nal 

V/N 

N/A 

Inter 

nal 

Inter 

nal 

N/A 

adjusted 

Budget 


R148 029 

on 

Bud 

get 

f'" 05 

CM 

On co o 

on 

Means 

of 

Verificati 

on 

Booklets 

develope 

d 

Creditors 

Ageing 

Analysis 

Q. £ 

$ a) 

0,5 

- 

51 o 
^ z 

CM 

CM 

4.3. 

1 

Output 
- KPI 

Debtors 

Age 

Analysis 
reflectin 
g a 10% 
owed 

on 

billing 

Monthly 

Reports 


Project 
to be 
impleme 
nted 

Compilati 
on of a 
policy 
and 

procedur 

es 

booklets 
for the 
consume 

rs 

Develop 
a tracking 
and 

monitorin 
g tool of 
the 

invoices 

presente 

dfor 

payment 


Baselin 

e 

Inform 

ation 


Some 
paymen 
ts made 
beyond 

30 days 


Strategi 

es 

e 

Enhanc 

ement 

Strategy 

Review 

the 

system 
descripti 
on for 
the 

payment 

of 

creditors 

to 

ensure 

that it 

achieve 

sthe 

payment 

of 

creditors 

within 

30 days 


Objec 

tive 

No. 


4,3 

o 

z 

< 

Ql 

Outco 
me 9 
Objecti 
ve 

Strateg 

ic 

Objecti 

ve 


To pay 
creditor 
s within 

30 days 
in 

complia 
nee with 
the 

MFMA 
by June 
2019 


cn 

cn 
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z 

LL_ 



Reaso 

ns for 

varien 

ce 



Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 


Achie 

ved 

Actu 

al 

Finan 

cial 


o 

cr 

Actual 
Perfoma 
nee Non 
Financi 
al 


All 

procure 

ment 

requests 

delivere 

don 

within 

times as 

requeste 

d 

Set 

Annual 

target 


Delivery 

of 

goods 

and 

services 

to the 

desired 

location 

s 

efficientl 

y and 

effectiv 

ely 

previous year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 

been 

made 

All goods 
requeste 
d 

procured 

and 

delivered 

effectivel 

y and 

efficiently 

Annual 

Target 


Delivery 

of 

goods 

and 

services 
to the 
desired 
location 
s 

efficientl 

y and 

effectiv 

ely 

Budget 

Source 

Exter 

nal 


V/N 

Inter 

nal 


N/A 

adjusted 

Budget 



cz t 

Bud 

get 


oc t 

Means 

of 

Verificati 

on 


Procure 

ment 

Plan, 
report on 
the 

adherenc 
e to the 
procurem 
ent plan 

Q- £ 

^ $ CD 


0,3 

8 

K 6 
^ z 


4.4. 

1 


Output 
- KPI 


Approve 

d 

Procure 

ment 

plan 


Project 
to be 
impleme 
nted 


Develop 
ment of 
systems 
to 

address 

the four 

pillars of 

SCM, 

Demand, 

acquisitio 

n, 

logistics 

and 

disposal 

manage 

ment 


Baselin 

e 

Inform 

ation 


Non- 
adhere 
nee to 
the 

procure 
ment 
process 
es and 
timeline 

s 


Strategi 

es 


Develop 

and 

monitor 

effective 

and 

efficient 

SCM 

systems 


Objec 

tive 

No. 


4,4 

6 

z 

< 

Q_ 

Outco 
me 9 
Objecti 
ve 

Strateg 

ic 

Objecti 

ve 


To have 

an 

effectiv 

eand 

efficient 

Supply 

Chain 

Manage 

ment 

System 

by June 

2019 
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Reaso 

ns for 

varien 

ce 



Actual Performance 2018/19 

Achie 

ved/ 

Not 

Achie 

ved 

Achie 

ved 

Achie 

ved 

Actu 

al 

Finan 

cial 

R350 

954 

o 

oc 

Actual 
Perfoma 
nee Non 
Financi 
al 

Bid 

committ 

ees 

trained 

and 

standard 

reports 

created 

Member 

s who 

were 

available 

attended 

training 

Set 

Annual 

target 

Fully 
compet 
ent bid 
committ 

ees 

Fully 

function 

ing 

disciplin 

ary 

board 

previous year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 

V/N 

V/N 

Annual 

Target 

N/A 

V/N 

Budget 

Source 

Exter 

nal 

Exter 

nal 

Exter 

nal 

Inter 

nal 



adjusted 

Budget 


R300 000 

R200 000 

Bud 

get 

£ o 

S3 <=> 

DC o o 

O C5 

S3 § 

DC o o 

Means 

of 

Verificati 

on 

Standard 

BID 

Committe 

es 

reports, 
Complian 
ce with 
procurem 
ent 

processe 

s and 

reduced 

irregular 

expendit 

ure 

Training 

registers 

CL > £ 

^ $ O) 

0,5 

0,5 

CL o 

^ z 

id 

■«— 

id 

^ CN 


Output 
- KPI 

Standar 

dised 

BID 

committ 

ees 

reports 

Compet 

ent 

disciplin 

ary 

board 


Project 
to be 
impleme 
nted 

Develop 
ment of 
bid 

evaluatio 

n 

templates 

and 

training 
of BID 
committe 

es 

Training 
of the 
newly 
establish 
ed 

disciplina 
ry board 


Baselin 

e 

Inform 

ation 

Commit 
tees 
that are 
produci 
ng 

reports 

using 

differen 

t 

templat 
es and 
differen 
t 

applicat 
ion of 
laws 


Strategi 

es 

Capacit 
ate BID 
committ 
ees to 
make 

sure 
they are 
up to 
date 
with the 

new 

laws 


Objec 

tive 

No. 

4,5 

6 

z 

< 

CL 

Outco 
me 9 
Objecti 
ve 

Strateg 

ic 

Objecti 

ve 

To have 
an 

effectiv 

eand 

efficient 

Supply 

Chain 

manage 

ment 

committ 

ee 

system 
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Reaso 

ns for 

varien 

ce 

There 

are 

were 

still 

areas 

that 

needed 

to 

addres 

sed on 

the 

terms 

of 

referen 

ce with 

IT 

includi 

ng 

compat 

ibilty 

with 

our 

servers 

Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 

Not 

Achie 

ved 

Actu 

al 

Finan 

cial 

RO 

Actual 
Perfoma 
nee Non 
Financi 
al 

Develop 

ed 

Terms of 

referenc 

e 

Set 

Annual 

target 

Electron 
ic filing 
system 
setup 

previous year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 


Annual 

Target 


Budget 

Source 

Exter 

nal 


Inter 

nal 

Inter 

nal 

adjusted 

Budget 


R1 450 000 

Bud 

get 

o o 
d § o 

Means 

of 

Verificati 

on 

Advertise 
ment, 
Appointm 
ent letter 

CL £ 

^ $ O) 

- 

5l o 
^ z 

4.6. 

1 

Output 
- KPI 

Electron 
ic filing 
for 

Budget 

and 

Treasur 

y 

docume 

nts 

Project 
to be 
impleme 
nted 

Procurem 

ent of 

electronic 

filing 

system 

and 

conversio 
n of 

informati 
on into 
electronic 
documen 
ts 

Baselin 

e 

Inform 

ation 

Paper 

based 

and 

physica 

1 filing 

Strategi 

es 

Con vers 
ion of 
Budget 
and 

Treasur 
y filing 
to 

electroni 

c 

Objec 

tive 

No. 

4,6 

Strateg 

ic 

Objecti 

ve 

To have 

an 

effectiv 

eand 

reliable 

filing 

system 

for SCM 

and all 

financial 

docume 

nts of 

the 

departm 

ent 


O o 
0 0)0 

18 s 
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KPA NO: 4 FINANCIAL VIABILITY 



Reaso 

ns for 

varien 

ce 



Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 

Achie 

ved 

Achie 

ved 

Actu 

al 

Finan 

cial 

•<- T- IO 

Ct CT> CO 

o -*a- 

R0 

Actual 
Perfoma 
nee Non 
Financi 
al 

Asset 

Register 

updated 

as at 30 

June 

2019 

2017/18 

Financial 

stateme 

nts 

reviewed 

and 

audited 

Set 

Annual 

target 

Grap 
Complia 
nt Asset 
Registe 
ras at 

year 

end 

Credibl 

e and 

fully 

complia 

nt 

Annual 

Financi 

al 

Statem 

ent 

previois year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 


The 

16/17 

financial 

statemen 

ts were 

reviewed 

Annual 

Target 


Credibl 

e 

review 

ofAFS 

by 

qualifyin 

g 

institute 

s 

Budget 

Source 

Exter 

nal 

Exter 

nal 

Exter 

nal 

Inter 

nal 

Inter 

nal 

Inter 

nal 

adjusted 

Budget 


R1 052 996 

R415 000 

Bud 

get 

§ § 
cr o o 

rv- ^ 

DC m O 

Means 

of 

Verificati 

on 

Fixed 

Asset 

Register 

AFS Plan 
and 

procedur 

e, 

Casewar 

e 

licenses, 

Financial 

Statemen 

ts 

CL ^ ^ 

^ $ O) 

1,68 

1,6 

8 

K 6 

iC 2 

4.7. 

1 

4.8. 

1 

Output 
- KPI 

Monthly 

Reports 

Credible 

Annual 

Financia 

1 

Stateme 

nts 

submitte 
don 31 
August 
of each 
year, 
and 

quarterl 

y 

financial 

stateme 

Project 
to be 
impleme 
nted 

To have 
a GRAP 
Complian 
t Asset 
Register 

Develop 

ment of 

processe 

sand 

procedur 

esfor 

Compilati 

on of 

Complian 

t annual 

financial 

statemen 

ts - 

Purchase 

of 

Casewar 

Baselin 

e 

Inform 

ation 

FAR 

Correct 

as at 30 

June 

2017, 

with 

findings 

Audited 
AFS for 
2016/1 

7 with 
findings 

Strategl 

es 

Annual 

Review 

of the 

asset 

manage 

ment 

policy 

-Timely 

update 

of the 

Fixed 

Asset 

Register 

to be 

correct 

as at the 

end of a 

financial 

year 

Develop 

Sound, 

strict 

and 

effective 
procedu 
res for 
the 

compilat 
ion of 

AFS 

Objec 

tive 

No. 

4,7 

oo 

Outco 
me 9 
Objecti 
ve 

Strateg 

ic 

Objecti 

ve 

To 

accurat 

ely 

account 
for the 
value 
and 

location 
of all 
municip 
al 

assets 
by June 
2019 

To 

compile 

Annual 

Financi 

al 

stateme 
nts that 
comply 
with all 
require 
ments 
by June 
2019 
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KPA NO: 4 FINANCIAL VIABILITY 



Reaso 

ns for 

varien 

ce 




Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 


Achie 

ved 

Achie 

ved 

Actu 

al 

Finan 

cial 


CO CM 

5 CO 

co cr> ■g- 
QT ■«- o 

CO CM 

Actual 
Perfoma 
nee Non 
Financi 
al 


Report 

included 

as part 

of our in¬ 

year 

reporting 

Audit 

manage 

dand 

successf 

ully 

complet 

ed with 

the audit 

report 

issued 

on the 

1st of 

Decemb 

er2018 

Set 

Annual 

target 


Credibt 

eand 

fully 

complia 

nt 

Annual 

Financi 

al 

Statem 

ent 

Manage 

Audit 

and 

ensure 

audit 

readine 

ss, 

Unqualif 

ied 

Audit 

Opinion 

previous year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 


All 

reports 
for the 
year 

were 

submitte 

d on time 

All 

reconcilia 

tions for 

the year 

were 

prepared 

but some 

will only 

be 

finalised 

once all 

the 

figures 

have 

been 

finalised 

Annual 

Target 


Submis 
sion of 
all 

statutor 

y 

reports 

as 

required 

Monthly 

reconcili 

ation of 

all 

ledger 

account 

s 

Budget 

Source 

Exter 

nal 


Exter 

nal 

V/N 1 

Inter 

nal 



Inter 

nal 

adjusted 

Budget 



R105 300 

R4 579 240 

Bud 

get 


CO 

S3 05 

DC CO CM 

. cj> a 

5 N 
in cm 

Means 

of 

Verificati 

on 


Report 
on the 
impleme 
ntation of 
mSCOA 

Audit 

Report 

CL ^ £ 

$ 05 


- 

0,3 

2 

CL 6 

^ z 


CO 

^ CM 

oo 

^ co 

Output 
■ KPI 

nts 

Report 

form 

Treasur 

y 

Indicatin 
g Mscoa 
complia 
nee 

status 

Audit 

Report 

Project 
to be 
impleme 
nted 

e 

licenses 

Impleme 
ntation of 
mSCOA 
until AFS 

are 

produced 

Manage 

the 

External 
Audit By 
the 

Auditor 

General 

Baselin 

e 

Inform 

ation 


Strategi 

es 


Objec 

tive 

No. 


Outco 
me 9 
Objecti 
ve 

Strateg 

ic 

Objecti 

ve 
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Reaso 

ns for 

varien 

ce 

All 

service 

provide 

rs who 

respon 

ded 

were 

not 

respon 

sive 

and no 

award 

could 

made. 



Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 

Not 

Achie 

ved 

Achie 

ved 

Achie 

ved 

Actu 

al 

Finan 

cial 

RO 

<3 

Od 

RO 

Actual 
Perfoma 
nee Non 
Financi 
al 

AFS 

reviewed 

internally 

and 

there 

were no 

material 

issues 

raised 

All 

statutory 

reports 

submitte 

d within 

required 

timefram 

es 

All 

monthly 

reconcili 

ations 

prepared 

Set 

Annual 

target 

Professi 
onal 
review 
of AFS 
by 

qualifyin 

9 

institutio 

ns 

Submis 

sion of 

all 

statutor 

y 

reports 

as 

required 

Monthly 

reconcili 

ation of 

all 

ledger 

account 

s 

previous year 
performance 
2017/18 

Actual 

Measura 

ble 

Perfoma 

nee 




Annual 

Target 




i§ 

T3 3 

Exter 

nal 

N/A 

N/A 

V/N 

3 O 

m co 

Inter 

nal 

Inter 

nal 

N/A 

Inter 

nal 

adjusted 

Budget 


R200 000 

od 

R0.00 

Bud 

get 

8 8 
od o o 

o 

od 

o 

Dd 

Means 

of 

Verificati 

on 

Appointm 
ent letter 
of 

professio 

nal 

Service 

Provider 

Email 

confirmat 

ion 

Reviewe 

d 

reconcilia 

tions 


CL £ 

^ $ 05 

0,1 

8 

0,5 

0,5 


51 d 
^ z 

CO 

^ '•a- 

4.9. 

1 

05 

^ CM 


Output 
- KPI 

Audit 

Report 

Email 

confirm 

ations 

and 

signed 

reports 

Monthly 

Reports 


Project 
to be 
impleme 
nted 

Review 
of Annual 
Financial 
Statemen 
ts 

Full 

complian 
ce with 
the 

reporting 

dates 

Reconcili 
ation of 
all 

general 

ledger 

accounts 

on a 

monthly 

basis(incl 

uding 

ensuring 

that debit 

orders 


Baselin 

e 

Inform 

ation 

Reports 
submitt 
ed on 
time 



Strategi 

es 

Preparat 
ion and 
submissi 
on of in¬ 
year 
statutory 
reports 


Objec 

tive 

No. 

4,9 

o 

z 

2 ■ 
* < 

uutco 
me 9 
Objecti 
ve 

Strateg 

ic 

Objecti 

ve 

... 

Adhere 

to 

complia 
nee in 
terms of 
manage 
ment 
and 

reportin 

9 by 

June 

2019 
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Reaso 

ns for 

varien 

ce 





Actual Performance 2018/19 

Achie 

ved / 

Not 

Achie 

ved 


Achie 

ved 

Achie 

ved 

Achie 

ved 

Actu 

al 

Finan 

cial 


•<- 

co 

CH lo 

o 

DC 

R116 

000 

Actual 
Perfoma 
nee Non 
Financi 
al 


All 

interns 

attended 

remainin 

g interns 

attended 

training 

Paid 

Member 

ship fees 

for Mr 

Madikize 

la 

All 

budgets 

approve 

d within 

required 

timefram 

es 

Set 

Annual 

target 


Training 

of all 

manage 

ment 

interns, 

and 

provisio 

n of 

working 

tools for 

them 

Member 

ship to 

professi 

onal 

bodies 

by all 

officials 

Approv 

ed 

budgets 

previous year 
performance 
2017/18 

Actual 

Measura 

bfe 

Perfoma 

nee 


All 

interns 

have 

been 

trained 

with 

some still 

attending 

training 

and the 

required 

tools 

were 

provided 

Members 

hip fees 

paid for 

members 

who 

require 

members 

hip 

All 

budgets 

were 

approved 

within the 

required 

times 

and 

Annual 

Target 


Training 

of all 

manage 

ment 

interns, 

and 

provisio 
n of 
working 

tools for 

them 

Member 

ship to 

professi 

onal 

bodies 

by all 

officials 

Approv 

ed 

budgets 

& 8 
o> ir 

■O 3 

Exter 

nal 


Exter 

nal 

N/A 

N/A 

3 o 
m co 

Inter 

nal 


V/N 

Inter 

nal 

V/N 

adjusted 

Budget 



R500 000 

R19 422,00 

DC ( 


Bud 

get 


S s 

CTo5 

05 eg 

TZ CVJ O 
^ o 

DC , 


Means 

of 

Verificati 

on 


Attendan 

ce 

registers, 

certificate 

s 

Members 
hip fees 
invoices 

Council 

resolutio 

ns 


cl A? £ 


0,5 

LO 

o' 

0,5 


51 o 
^ z 


CO 

4.9. 

4 

^ o 


Output 
- KPI 


Appoint 

ed 

Interns 

and 

Progres 
s Report 
on 

Training 

Number 

of 

Affiliate 

d 

member 

sand 

Progres 
s Report 

Council 

resolutio 

n 

adoptin 
g the 
budget 

i 

Project 
to be 
impleme 
nted 

are 

accounte 

dfor) 

i raining 
of 

Financial 
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